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.[^S^CBct^d#,L#aif(®2tnaf)lf(a . 
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* Human Resource Management 

* Competitiveness 

* Organizational effectiveness. 

* Stakeholders 

* Scientific management approach 

* Motion and time study 

* Administrative Principles Approach 

* Bureaucracy 

* Division of work and specialization. 

* Human relation approach 

* Total quality management 

* Work values 

* Global Challenges. 


.aqf div^TT? 

.+afi£i 

.t TPItfAyc£fDf|l<* 

THfi/W/LSffe* 
ycMf Qje* 
\M& K($ak* 
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. OEzd| 2 # 3 Rf yo( 2 d^"[ A - d' 
.+&T z!| IC(^|IC(£ffliT[jg)zD 
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I uHa^d^EToQ^gfiyt'TWiddMf IC|^^1 jfcUf 
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pjfelf I IgC^fcCl^ Y<&Uf L£ IT zhfyQ^loflA 
UluSzd#2r Z+BfflfiNJJdtftj+BaiisS I BZfljpu 
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91^(^114yCrPtamfl^ecfD Ptfip^yp® 
KXfigSfPCfA K(SfiHJf LPHfUf a 36 LP/llj!/ Ljt 
(e^fldi E$&fcfl3^C»g!/Lf|!f yuTP IC||aRCp 
.+0BfA? LflioZn^NUo 
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.M| OBaCric&iii Hefc|| !^yQ&S 
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. Kp«f z ifavt a#vTfi \te& 14 if 
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.4fiTT$4!(fflDZ 

VPjT DESft q?Uf ICLKqi# frfDK'tfp'aSa# L£> 

I uBZifguT |f LflilM !fiM cfflj a^llf LflrUMg&f 

tuE0difidiKf«P fzhi EZtfpa5Sfadff Lfi 
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l2u(5yuuP KXSa# Lfl£$z!J yT5C6YPfoff LftoLp 
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. 'Power 

Epbil dzylfittf ufc[zLJE5 EBfJWjLjJz 

lAupCiAu||f HuRidS I !AJf (ePB L-ft62^ +$zd£ 
yuuP </<Mjf K(&jifiyA!J LJcS|| !HLjiGl$zd£ 
(udi^Lr CT,^ mfilW7tf pfc??nk\ J left# Kfgf^f 
'SfB^'ludiAf C6L*!Aq54^$^diJi$#WZ 
lM fEfcLjyrpylfiBf Kffi&ijiJEefld Ijjdii iifil S3 
.taad|erzlC<$D(<tnj#dz 
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KudBffl BZfi)|Z<SLrJAt3£j| $S[Z3CL& <&g\ 

I |io6L]^^L^^iMD&(^I^AtifCf ffDf 
+$uTif£ra#uui+u^l Hafzja£t$zdferz 
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24 Iffizc^igfgLJEH !tfAtyJt0yfAi ERTLj 
yuuP ylucMjf KfMaiJzKf (ffUf tdf# Oi R 
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I l£li£ yd£ftf i !g(E^6jWjyz!A. lAia# IfCft Of 
. IC(eiil£|S0|uli0kSSd| 


- ED- 



y(uc£LJf ICCud^^CuPfud^uT (Eef I^^DPcLpLj^cS 
I ^(qZPdiZl <E| I Baffin#*#® Kp$$ LJ) 

I ulg+u^Mj^^yna^QlC^jAyfpl OfLij 
ralng^cjn uKZ$zd||| E^kLp_i^O(^2(2Cjf 
LPfu+a_j(Bfe Ulcpfir+E@3<^!f yflP 
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- ed'- 
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yui <& f&idtjjato aHfy^zB' Lfiiiciaji 
K(fid^£E<^l<^/+l^+Zfld?dz Shql/yd|f 
tudiP^IUf K(Bul^ launjiCf+uZAc±?d^P/C^Lf 

NjlgUObfn a#|| ®^6li®^dad£+ZftEpl3D 

fgfAil || lazfrKuaj^ Lg jxftSf cezd| qpf ggdz 
LJiafe L^lfilicayzdffitBtaL^ot 0 JhMaffi|dz 

.K-tfi&dl 

yfuT OuSy(fii|Z'B LflMifjWjLZ Staff Ljc& 
YapiRf K38ufB Ljjdipaa^f (gjiit ffoCff +$zd£ 
yf<biTd^idfdSf066r'PT!f Zoifl HZpgteOfAD 
.($>3 !gQ^yd2f 

(&t? (Bf^LPf ftUf Z I HZ 
lzunt|fjAaf|ih[^C)u'j2UfySj2(Bgttrf!l ^LjCftfA 
YzuT afcZ AJUt^ i 3fcjf yUJlZB LfEi(ICpd$ 
UCfbfU a#yAT I»4huf P0y(if 
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laffltpzSUji !gl ff&a&S 41*1 CBYWyna^ 

tuapf iqsfiify* 1+261 Rfy<M|zia Ljiawjjtnj 

2 Sz^ ICupWf Z i.J06YEl ba$\y<Mf Klfi&Jz 

ydSui#Hin2f>i T 0 !gfi£&JAD®rof:ADMpZ 

K<^(*tr#d£Ey<^K<M^S(iLJ 25LJE||!H 
(Bppupl uHEJjspB I !g2 p«cL£Tz!#ii pa!| Lflff 
yucBfAi amfy^ZB JtNjL?t otlff HZ 

. NfUrflflf Kf&Zlf Lflipft Uf Q&<I HZ 
I zfa RLPifunoyfucfijf K^ikyAPT CrPA 
yu«^t$TT$(feodIJJif(ftUfa«:I IglfNg 
$ACfeC(t!fL£tilSa#2rZY|2r OBy^feOtIf 
If&SliMfi oLJ \i£[ z!f4%f ICOfiflA#? y+ $T 
LflJ K<$ofeK<SHair#di HZ2f)!f K<efek#|| BZ 
L^u||f ICtSftS^irti#d20p^Uf L^UL^ThIJE^T pa!f 
I uH^(uc®f IC(ajf<S:Lpi24a !<&|f G*[$f 
llulBZlAi^gaiilfuai I2[fei afESfy^fZBigfe 
tuajap uH$u^®r Itfydf Otf^EZSiIKlfifeL# 



a^ouotf Bii> m lidSf ycBf Gjzfo# a^Ae^ 

• Hr|(#,e0Wfl H^nTROIf 
fuo# i a^y^nal H^peteur Lp^ad^LtiS 
aa@<LSfeu !<&sfii*K:<fi&#aofoR tfufuf Kjftijf 

tudrife Cljp|| !M#J 2 n$y<ejf Iia 

iuSO LjiZycBf LJjifh) en$y(ei| IB ydfcBf 
aAiT Ilf Ipftuf J4ol<<Siffla#i]l en$ y<ejf IB 
aciuu# adSf yinfen it* y^pijf d^a ljiz 

qsi^aA+andPtf !q 

Oultf KfucByiLfclJ IT <8*2fflf difllBpC dz 
G6(fiA)ia0fift(<s|oi<LpL}cat|^'!f K?iaB0jfCEia< 
Q^/yH^JCNjt«mp0O(#LpH<2 4 2TZ 
•qWB& 
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ijqurqrag 


* Knowledge era 

ISzdfcT Z* 

Knowledge economy 

ISzdMltf* 

* Competitive advantage 

+$Sltl2Gd|* 

* Knowledge Power 

ISzdfLflp* 

* Knowledge management 

+Szd|l2ffe* 

* Know - how 

+lqj£2t * 

* Mission 

(+!q?af)+cHj£* 

* Organizational learning 

OdlX^Dlf* 

* Learning organizations 


* Benchmarking 

LpftlltQf* 

* Intellectual capital 


* Competitive intelligence 

CtSE^Cf^f* 

* Information Technology 


* Explicit Knowledge 

looT !/+Szd#* 

* Tacit Knowledge 

I&jzlf+Szdf* 
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*JUI J^aaJI 
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:HW«feaiUE 

LfutfrtlL^yT 3fJWt J2f> W<$f Cr$g<$3 

:l S|PP? 

.+an<$(2^ Of L2fpCf rae$2 ot£l<- c 
.+^3B| : L2Gd|raEji2 gBzI<- D 
.+dn^ uf L2pi! +$ (fur yofadieeT - cr 
yud^+ul3a£)u5+&TH£^|2^Hoofe-D 
.on^uf 

.tdn^uf 

.tdn^Uf 

G^k* u ©Zd&j 5+&uTI$ £2fftJ| 2$ Hook- e 

■+«^Qf 
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KUIffeCEtfEWE 

a#lift Uj$2uNjtan^l/+ud|Zii5yT Uf 
3CTGA I SftZ (^{|iUd^ UStrategos" 'I Allp^j 31 

jWNja^RffAiMit&i&icaD obi cffijtopiji iq 

OM. OBADf 2o!f OB(ft 2 3ad#Yt+ LfOi£ U$Z 

.ylfiESJf 

I uHaipB^K18fteUE2 dEERLJcBcli bfe 

KJ2(2|!f Kfiftj ipplfflr#lj?l?cyr|Qf+1® *UP" <b© 

I uHMi|IAtaWd#.t^/(^z!fi6^y#,LJJz 
lis3 iifdl'iidSfeOu Rf 5|Aj\ UfA K(ur|ft(#5 ^Lf$ofc 
Oultf +$ S® Kfca$A ffiij ttfBcf K^PiyA 

tu3EI|tu$(fUf (urj&A 2Aa iMjiyfcfe 

(BiiBffi ianr# in <£fe |o6(efeg®| (Sjfitounli 
(urjpvSJrpS&r DpilfAtu^/tfflj Lflfiipk 
(^iuj^ia<urMA(ftLiifJ uigyATAfAtonaCij 
.(de :ceee (Vjtg)" L£fAclffThil (fUf 


- c&- 



{urljuTP LfifOOKf +CNjHMfle UE}ffijE(3fe 
Noe, et. ) tCid3i#N)r#R6tft<| Stff K($DfJ pofc 
(Ul# H3EH#JKilW*te2Lll9LJcSi.(Al. 1996 
L^h0®l#,yuclftS4o(<^ LJJBadf \iB% 
Ktig Sfcft <^a^&tdar#K^A2plpit!(g'2 
tCicH# KlSiipUt/ Lfu+fcLpLjd# Ltft.tcH# 
(r<tucfli#+w3£ (Sip«La fetuidi K&fi&iStf 
(ut3AAtudik#tuzM3hi3ffiRtT <tf fl3 

.01 at 

tantfglcit Of L£yA|!f Ljcffs l#J LT 2z!J Lflz 
KMqNMQPJuntipP KpzoNjiSTtf ffik&z 
jr#rijf50i» A0frtena*pjOEt 1 

Oulif K(ebh4£fi$&f LJEyQ£l|y<f|bI SKtHUIftelE 
Ljflljtol#ag tcgfelJdy^RQijl uftp" !gl t k 
Ipa LT 2| (lEEflf lpAr|!f D^Oj+cj^i^ApaUf 
latpur OtjADaiAA^ II uf^Lpe^ .+$ 3® (SjEfr 
<udif{5l(!fl2f|!flf5* I !g($^p»LpjpoAtcBld| 
V<a^/I H 22 ptt«ni^K 32 f|ID 2 Sp|| layoff oBz 
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fuofeRLjsttu ous+^p^Snapti/igpuf 
Kpbing#, IC)5pu|tf || BSc^ t«TT$ fEpad&cH# 
iai^UT 2Jff|TS4ofttcfiu!f 2 3aJ$ 
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Kftqfrpqe 

tifega^RDZ 

gaafr Nuqf*fiKO#$ at u>o$ 

pl)^l^«E^I{<rr^DBBd£2c9 JNH« afg 

I ui^u4^ii|DXe :BcE Ql ct'tBlilTfi^ij 
IRJj5$all q.(fuf 2pr d|ON|«Tt Ljyi^lf 

.+$5^120# 

lsua#Lt;M)^|h((Snftjf^WC6S) L0Spaft 

tffrtyAC UfyuP loffeLJIKiatcekpHt Stfff 
<Sanwi#tfl uB^AToifl tmeffoteWiMaq 
. (EdD UDCCc ajeffijj V\ <$ ffThigjp^JA 
0u5<tP^ Rd? &*% LJI$$2!| KP^f# || Gift 
(2fAJCl| L(J#+ p£fA# || IBZfli l» 11$ S^lsite $oPc 
t«n$ ®0d#mi|K'UUpA Kpd$ dlfty^tt^ 
p^dS(i|L$ait2a$lK)Sl<^|AICp(urjJ^ 
<bid#®ii!35|!/ Bfc QS4 ICffeap Qt^tgK<SB$ 
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|| u !^<Mj <3£f£fA# IIEZHZ30f !| LflicGU# ICI#* 
.aa^)ti|St5l2aElJ uldl 12^+125 
Iff^l Uf QIK^Njtan^ Uf igpuf LJJ2 frff Lfc 
I ulSailS^lauadjfiirljSlodf&aflEX^fgAJlLJJz 
fepucpuzffiJ LJjd^uiy»U <S^ LiSPUf K<£&# 
2uT tj<ft#Hgudi$ (JfCLflBOdfl tijljLJEiiaflblt 
.K^^pEfMtamfpEfOcll^fOa 2THj> 
f8fe<#l2|fei 2$di|ElJ«n$f2f0cl|ldi DSfeRA 
l^tua^OuS^zB^ThJ^oLPifnotOT^ 

: Ljy not !<^f t+2Cfdf IJNpiS fciRA Ula^ Of 
utiUPi/tEtSui ca£n^fi^d#igfei|2m<. 
tcia#4!(f2 pol<y<qd£6+T (tf td^Of 
.(ftNpi 

IC<fidgd|pD(<OT«n^^d#l2ffe||2m< • 

yir Adlans Of to 3 !/tcffiff 

■ W 
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K^i#^uQj»aBu'Tt$ RfSucf l^feffofc 
UuUP!/ GBfu ft tucfiulf K^fU^K^p, 

tucBy#fu&RL0zu! tudfi!/ JM^HfBPs 
.tan^UfUUPI/t^i EaSftffftKfefo 



uefoz 

KLUffeCE^EWE 

Of uamf tae^adz 

I !^+BZ#Lpt$f #T!f arMiilc /d'yfT) ONj 
t B2d| IWJjCBCt ^UfvHfA UDntPf Uf yfif ONj 

fpg+ offlftf t agf t B&i <sb \doe: Daiai? : &ij 
A|P :ANjt 00# IJWjCSq. ?af yft !fA GrCff^ Of 

+00#<®lf ljRI0tafri@^ 

£ t|": A\i> B 0 #ijNjC 6 c 5 t $a/ yft $ Of 

WFfllpardz 

!i0»tuE^£)urfia5OfAtu^B!ftia&|<Sb 
£ i|" :ANjHaa# IWJjCBq. <£jf yft jfA Ci JtlHffe UE 
yu^+ufWffOferiOfCSt pffliFA.A''jepNJeB%fyJz 
3flf> aj2u hpi u 02ej3if ydi|l^!/ yqj3# Lfli 00dz 
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I lttffe(JEti|EHfh| 5 DZ 

tujap yuac®ANj(uiaai#irtJjCBq:(fif 2 frij 
OKuotf 2 |A# 2 3t$ 2 frpdarJSfa^taiiatflf 
.(LjjfLjiL^t^enDz 

ou t u piq L>d)aftf tja$ y®e+<£g aw, 
Ou5tdar#CCfLj 02.30#Kja^ft#y®22 frjR 
Lfj±£aL>B0# IJNjLJBfSft.paftL^ Ilf LffiBf 


.4«iatfpja$y®e. 

iKufiqfhaqtup 

sa<af tanaSf a a if CNjtanaSf tjas 
I uiQtuanaSf tj#y^tdrf%na^ijfenf u3^ 
:+«tY<$Uf 

tu^Htuqi4tufi$tqLjON>aTatf!ftja^ • 

pefAjcIzOif q?lf 8pr df Of 
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6ut£uf iib0i<# 

.(ta®tqajt+2Tlj : K'<qlliJz 

iuH$6u4!/Ltid|u$E!j : U'2^tanatfiJ : W • 
L^fupii ui^yaBS.ic^arnf ic^aste 

Lti^tanafij tjac&i^ uf y$>f $ngfi?A 
tudiaS/tJ#IC(^ (gtL^ dilnif^ 

:(D/d-v+n tda/WaMdSeriB^tjailpaMdfflj 

:PU^PiUHqpiSq^H?DZ 

(ur^lfdifco^ WKf3@d#aMd#jHM |6 
JWjljfe (ter I !f yr|Uf Q50p£?BA afcyfThld2L# 
K^j^d#CNjer(BSifWIC)3@d#|| BZJESESgi 
y u TdzOu R|A <fi rpJfii cdftf 1<2|B3 t d&# tefrcOftf 

.'iaa«gug 
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Hf3P«t 



HUHqpratfijfNjD^ /d» cn 


erabf tpf K)8@dJtEH6L^ 

idsMi^en/ 

• LftSfl# • 
.Lf 0 d| • 
.tgEllta^KCforlfAy^f • 
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■LABS# * 

.tJcSfCKf <#IC(aii . 

:HHPiUBqfK8qtn|#DZ 

ouftf iciagid||| iaziN>ctS/+anatfif +ja^ icja^dz 
Lfu*6(£[aqfA ty&jf yriLf CB*2T!f OfLj B2Q< 
0l^i|U4^!^)6HiaaflO^T|f4SfI BZtipB: 
ytiradf !gtd^tppl<32@d#G¥|l<LJtSctft5ri* 

: ONj ^ (jfTXX^Aiijdz 

.tffleteiuficia^# • 
y»f Lp^cSjWjCBO/A.KPLgcBaElir L$ 

I uH2<Pu^d|I^JjLJJ2^cl^ yffiH H2T HoU 
yZ#L£ +r|K® KuZ(ft+T.J2f>y©t L*li (oyhJiilfc 
Ku3u3tf || ulUytifliill ^K>(ajr zh*diOia$cl||| ®Z 
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a#,+$qf (jfif K/3$a$+4q if iqajfcfLflnic® 

I H2e^#+ SCLMT 3f LjabCf Lji2$ OBYzT 6 

■ Ipo 

Hz!/1 HaK^Lfi Ig+cflt#! tfc+B0#IjtNjOR 

:yMicMf KUcHpItf Ljdz 

Ouonatff!f4uja$c6KHfur ic®Sfjsur CNj<Mz. 

tuT 25LpLJcac^A !J(rt!/ K^fd|tT <tf 

cffiiT 2u^ Ou$ HrtAqt/en/aof os 
Kt^enf 

au/a./.JYunody (SR Lf !f CNjdz. 

(K?<ffid^fu1 Uf Apt an^ful if ONjt® Kb)2Z 

tSt^tqLj/^BanaS/tj# yac^LfiyAif ti Qrp 
q. q?Uf 2 frlf LfclJdnSPH/ amtiEZT U +40# 

KJffnjljft Opportunities f 2^f Hd!< MljydbEf jtt+i 
.+4®f Threats 
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:«CTP«ituNa 

Ltidiu^Kfffrgl^t 2Qfl HZ2^pEr|dIt 

15a Nfcpo C6<$f afeou tonaSj +ja$y®ey&p 

DouOW 0u5(u njBSpudajf LJj:fc& u EfdKAT 
yu®e[JS6<$3 ycfiffclSfiC jf || BZiyhi&i^ Uf 
2 ar !#, IA|!/ CWfA-pcfi || 2 |A# 

.+cfiU#M> 

aa$>fr 1 igoic^a uf cffipi? ic^e^Lp |M 
Kf8u$d£ Q£#;l uBS^euT!/ igfel2fupapdi HZ 
KJSu^PdfH uBZni uT Ljjdffi&JI®fJf to^ Uf 
tuUP!/yu$l u!g! PuRLPLicetaiBfttan^Uf 
KJ8u^dJyd0A.(^E SOijf I^ljtoan^Uf 
:<B(0iffl0af Kfigd?\4\f$if tffljlf Uf 

.OflEX^yfonf • 
.tfflttXf tS^ • 
.(K?<3^ti«n$8$^#+Gt0txf pepodf • 
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Jty NjLJjdfia (fur 2 frit LjEyhBLJja^U PUffi 

Strengths taffXf 1%Y$n I HZ2 flMjy®t 
q. <|?Uf 2#a^ UVeakiiresses 2 ZLf !f Y^pA 

Lti4cea?'t$3® Kfca# 1 Btifd m B2d#IJfljCS 
Lpdiu\2TlJt^S5|trTiif0cl£6(^E$dzl<Lpd2lijBZ 

yAj |!/^ (S ifl 

.T3$ua$SS(l2al| IB&5&S :3of!f 

:Hftf|iatuN6HP^9-DZ 

^Jj(<®ffA (Sptf) tja^y$SLjjq q?Uf 2 frljf Lf) 
tulB|&| , d2TR6uft^q^a\qy^ : tSg[ d^ffZg 
ijzuu!#,tua!^iA!/Yl@nydiC)ffiTgi#,f gj 
yuTfc&iSWOT Analysis I5**sgrd#l|^j2 2aft 

iAupoa4cy#tft$tqL>sgf d£ WJpaeN&j 
Kuajtuiaaiarf cn^futQf cbdpi? Ljiiatif 

.'ictS^q 
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Ljj di2T(Bb^ dlfdD'idp^ Uf y<3&2f + ©Zd^ K8k 
cnatfRf yuaat 6ti©&i£)u5+&n$ fgfA# igfe 

■OffiflfA 

I H2 2E^y^>Ba|l^j0tCfLJf2fr1jf L£+ ®A 
Ou 1$ || u !k L|BU)d£rt d| (^®2A+d&#+L#dz 
flouz fjcu o(< Lp^ no+& th£ fefAd| isffe i_£ i^eir k& 
i^A+l^o+omt+ffiJyzn! +b®0|+!(Q^f+^lA 
l2UGd^^l<OB+diijl|+^ LIBylpLjJIE^^CQi^ 
+uoi§l HS^yuP L^|o(oLp_^c^)+^^ 
i£u$n icjdjbi^ y^IWT uH^A+^fgfA# 

.laddzlz 
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IJAttffeUEtiftaiEFDZ 

M ijWo (<5 ii) r (tf M BEKqgt ©a# s 

put !| jty Nj( u m KqUf L£. 'YIJflB&f)clff?A|P 
i+udCEf lantf^ Uf <$S LjJ|! <S^;pol<Ltii fife 

CiC(^cP^QfAl]ftiiNpilJucipj(t!(tfta) tudfz 
.(d'/d'ftT) *iflbl£ff K?(|?<$ !fA 



KUifteib^atEfDZD/R in 
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A|0 IjflQDfcS T M ®0tO|Q+ B0d| IJtsljLfli Ifc 
Ljizif Ifcyft!/M H3 Lfc. Y IJdBfcifrlBf* 
tud*»u«tf Qr2T W+! ($tfAjpofc 
KXtft ($ !JA iiJC(ffiapul UfA UcH#(+ K£$ 

.(d'/d'y+T) +acSblf 



KUkfteUEcPfa^DZD/^ tilt 
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u)ud^|fAjnA CuafYWfONX+KfaD +d2jj| 

2uT djf Ljj d^bi n5Q£jg'++2uT!f+u c*^l^+ 

OBYFMf LAKo^^UEfnAcgi s^ur+dn^^ur 

UJ&CGOSjTJ Qflauod2uq; U$ !* 

+d2jJ^jB fn&U KQpZVtf LJJ^ee!/ frLj^jWj 

Ckcpu nA pQ\ u dfl II u EZ u ig&^KZJ/fiDiiloy'JA 

.qsf ^jA+a^aj kx**® oaSjp* (<^d 

yudpONjfdf&ij|!ftdoOBgf y#[f LJE£ 
+dn^PulLf+UTlflfy+ (aj&ZZ UfD^Oc^CKJr 
2 (U n y<M 2^ P' a 2Paa(^hfi4 li 2PUf 

Yu£2Ri 

CB^enjY^Ri ttf ytft d|y^gyAr Af CB+aT!/ 

.NJsRLp 

yd%J ppLJ (#Ay^d|Cf^6l for actiffl# L£ 
+4er!JipfoLP| I^Ljd^AiZT <ad|(E^ 05K(j2T!J 
yu* £L£f :y<ffif y<S fr/D/^! dW OB 
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The best way to ". T^f3Tf 

TuaE^f lOfcrtf oa 'predict the future is to invent it 

tar$tdpE<St I !gtor|(lJ KC^TTIf Ljj#$z!J I $ k 
K&Vj Ifljjir *i-jfi.ycBD|dS (®^|A IpodS 

.(ifciiaf+aasf KpeBft!^ ssrdm upiNjEijitip 
ICtfifrP!/ yfgjdfclgit t+2T!f Lftl4_]33ftf2 
yAJf afruf L&I4JA irpfilt +!^)C6+dd| 

. '9# yt*|d$ Lj£ct^ d#,3Atf#, L#SDZ 

:Mcdonald's tffliM/2fKft^i4er:I«u(itip 

to satisfy the world's appetite for good food, 
well served, at a price people can afford. 

:Lockheed W+*2T: KUftiJiqe 

Our mission is to meet the needs of our 
united states and foreign customers with high - 
quality products and services and, in so doing, 
Produce superior returns for our shareholders 
and foster growth and achievement for our 
employees". 
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LpLJi^cBtcHip df2Lp | If|f 4 DHt LJffl/ left 
L£ tWfUf CBT (6 tan^ If 0®B&£6(tfp£l< 

:+d<t+^tfgltOf+BZjf 

q®ic(tl<2A(t ICUq(#CNj(Mz. 

» 4 erf ajpsg^boft z f# 

Bp!| JfMjSWNj® Pt+cTBpdt Qp!| ^MjcMz . 

»+2nDpt«#<JfUfl HZ 
toa S® I2pu | J lf6fe! t$ fOf K<4EI#CINj(Mz. 

Hfenoz 

yuapiiffl^'^if'CDfoLjOfefeLitas# . 

roffii^'azuTYiffnSD 
yucg yCSodfeaWdlftJf ICUgfef ONjfMz. 

Hferif 

LUtiftfiO? tanafif 1K^B^BJjENjiaz . 

tenant Of+ 4 enf cjrif azm 
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:K0O^EIjUE49 

yAuofcOuftft dq®Jt d £4 Ksf ONj(<fflblf 2 Mf 
2 JpulsyjT LDOtuf B|| u^Lpd&UE&gyT AtftcHi# 
tuasilJ ffojff MJAfeOff+aq^ CNjlattlf 
a$ ytrAftoKSf' ONja2PD2(&6ffiiBoR t«S|f 
LfidapftdSGfel !gtas MJIfer ttfAiitfa fApA# 
.'tottJlfpAijllfyCfP 

ONjtfflttxf 2 Mr Hrofetaeg ljxwuoj hj <&& 

2]fuNjr II BZ&liPtfUCfLj Ut4GI#tpptqLj 

tfflflEXf 2 Mr LfeyAlf ydSdt tj b&ULJociOf LJJz 

:LJ¥rp 

.tren/tdfitiWf: • 
id^CrtunJtM6$$yh0fN< • 
Oul^<ur|3okY4a#taqitd#t!M2If: • 
Aft&f ffttllf <BjgN)A<2 i\ 
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(binpZE lijoOftf+d3f KG$^f CNjWiflfj 0jUE 
aul^turlj^too^!/ Z$ Sf|Z 

.tdS KlafeT ftCBclik#^ dz 
(SltcBI^E^o!/ (f«l9 Z djUElSfe 
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yuLfAtoudflJ^bDfcOBiad^tlftT LfnjifAjlifejf 
Lpdfu^<^n^K<a^UC<S)tf^ l$2 Jft# 
LP|!ftl H^0^IJua3d^lf|Mdft^lC(fiEI| 
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* Strategic Human Resource Management 

* Organizational Domain 

* Competitive advantages 

* Organizational Mission 

* Startegic vision 

* External environment analysis 

* Internal environment analysis 

* Strategy formulation 

* Strategy Implementation 

* Strategy evaluation 

* Focus Strategy 

* Differentiation strategy 

* Retrenchment strategy 

* Stability Strategy 

* Growth Strategy 
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LJjdfir^gM)nMpup(fi[iri(ifAdi E2<±irJJf3|?6(i& 
. Ljaij L#4A 3&>f ylgdfcia&pK'Cafk 



oefDz 

Hftqfrjoi^ua 

^ adz 

Uftudqatf/A+iBft) ycgf tjanyiBe:(D/Dy+T) ONj 
Ltidirfel#yac®Gl$ r n|f0O(#l BZSCEMfltif 


.ycBftop fpg)0?i&iten$ fep<# 



HftqtaftqftJ^tipfiefDgc /d) qt 


- CED- 






-.amtacsm 


taqaSfAtiffif)/ tJ3jf Lflft 4E0#WjC6yZ#: 
C&U 6CiS«u!<^LtHcai#IC<Ej(&!fi H2S®Z 
(tlSt^t; (e^lflfelfy^taiateifljaipK^dz 
I !g2 

LJicilildnaEijycfiftjaniJiaaOlf £ ESfyu^J 
ONjKl^yji H^LJl}<^t^lC)a^cl|Mp 
fy(ucB|A yc£f L®fpyS|6t£J !f KfS|fcl£+ZA±jdz 
Ujfej </WV$t fftf K)8^d#®i)Ot(5 !J apnuf 

icuuc^ aauiTmifjit at tAo fqf if£f pf+ij Ad 
uti&'jfrflf a^cftffififeiUf K^fdfADiilta^Uf 
IC(SanAlAl#:yu®tdnAAl#^ K^djAqilurSUf 


t uu AL$j hiu |2>j!f yfundfK 1 NjOu5L}d# LJJ& 

yfumeaiA <$®tj4dafjBzj<ffl$ s$ k&$&l s 

IJfcl^.tmTOp^t^aSiUPRtCifflfci HZETfSJz 
:(d'/Oy+T) CNjlClai^Cf 


- cEd'- 



:N)|$KUI$fe£* 

LJjdJuM yu& f OBtKSlf WJj&tda#YEa< 
IuHZYuB|:ipbiayu®zi sAlfcao<Ecff agf 
Ou5ADfLi$r| K^flBRSoD L£ || !«u Kfqlti# 
i pLii^LjiSii(#sM'cefetof$n sm'd 
O u5tdik#aptr| < ^3«rlpl Igtan^Uf IRfiffiJc 
AJj K^Slbftrriifodzlp$ri IC(3CBgmp$r| +!(<£ LjS&c 

:% fHfKlUfteE* 

l/uzhyidi tP& JT !gt!<^|f IjftJjCBfd^U#MJP6: 
i ufcJfca pgfei Id Sft (/ AOMf OTP 

(Mrljloa5® 1281/1^ LT LJI$&dz 

Mto U au^toT^ Uf l^j5d«RYo<f oCeMifA 
Lpdaul^auZfid^lzfliHJpAtd^J taffiXf +!<&f 
tuK&fir MLflipij 

a$ 52uuyx so entoaoh^ 
<ad| lercBbz 


- CED- 




FffeUEKUIfteE* 

tulotfl CiHZ^tfl !gl Ksff IjtfJjCBd34f2 frif 
ifoiatif !gy^4!MJi&<^Md(3pqft!f 
neoCbldaSAiffl^yt'ThiHn ic^ftipiifcfosn 
ZJffSfcifcU' E^TiSjfiflA+d^!/*!^ 3&*Atdd| 
.ggnQfc&icHi# 

UuUPh^#JM2^¥$^0od|C8DPRt*g 
l2pip[$Z Lfc.^Lj EZS0A+fintfKUf+<ai# 
LjJdaudai#ICC^^cff 3 ^(cT isen^^c^iqfe 

LPLfi^tcn^ ur 2 Mf s 4ofei Hasp# t !®f 
. icsfijjat Of ii Bptj az^iaa 

<pqw f :HW h|Efqp 

Kft<t 

cfeir oustuda^^iy y^i+k^ys^^z 

U|Kft!/ tuB0# C6<Spol<S fa Otf t$$ KJS^df 

- CEE- 



Ou5C^E?(eteCf LfcfiOtf+a# Y«fUT2^l3a6 
062^2^ ya^LfHIBZfBiiK^I EZYEffifflif 
a rips, UcGk# G62(2| !f PPfcizOr -FTTf l^iX&d^ 
m hffi rtf y(qd£6<SLr fA OT Fnf afllff JWjSSa 
.L^iaafLpDi^iia$ 06t$a$Kp$i# 
Yaqfoziaj igyc^dfjtNjceeeTKgiiLr 2*£ A. A 
Lpdad^#K(^3(fe^^E4(fejf LJtatilfD 
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1 aafc(2$9Jf LJJ^f I i-JU!^B533ztSa.flil4fdz 
+U3fif^f OHu-ZCe?ail<T ulQfcM +5f hfl it^OByPMf 

2 uff<rLpjipriil i(^jfOGHj6!ffliiLr 

qSfEit cl# KfAtf y«31 IgtSEr LffldJZ^f Cj&ydzi 

IgyTADZ 

:Kl>ZJEHtfjaj£f tyjcf 

6ucfi?yp#d#YtESa a2PD!Agd^0f JWpK 

ypihifidififca#uZaflaA<l EZ^rHfynnTft 

•iaat Of Kctmr us qeit & «k^ 


- cEe- 



irzttef Bfiu'zhl^+aa#(ffirZpu|ltfI B3ILPDZ 
jftNja u^ticiaatd^aj&f @£<336 

ei£Bt!/i u&pdfuj^iEtfyApn^yApBf 
.<&&&$% a$Df Qfbiafiiij cffif zu 
ta^fd&zraij^jy^jwjtfifEl'uftqafLt 
tudto I H$OqpT 'Cyu'ALfpl'flfl (ShACfjftQf+T25 
L^OLii \)T\$}£ OBtZ^IJ 39adzI]8ftUf 
+u3fif^(|f T EZD^agSrpififcl !g2 frjyApflfJWj 
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• www.ioblink.com 

• www.jobweb.com 

• www.careerlink.com 
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Recruitment process 

* Vacancy charactertistics 

* Job security 

* Advancement 
opportunities 

* Internal recruitment 

* External recruitment 

* Employment fair 

* Pay level 

* Non - compensatory 
factors 

* Challenge and 
responsibility 

* Employment - at - will 

* Image advertising 

* Blind advertising 

* Head Hunters 


.LEfcCfif+gjftf J^P* 
0$^/ L0J* 
Opgftff 25* 

O^/Y^Of* 

onactf/YftCf* 

2U^U2zd£ 

SnUTaMcIf 

I^^UfK^SCfejf* 

td^c^T poltf* 

fy^tfl&a* 
q^LjtZUf* 
I cCTLitZUf* 

* 


- CEc- 



gdLtll J 


- CED- 



:HW«feaiUE 

LfutfrtlL^yT 3f JWt J2f> 

:I 

.y^taeetffliWBDfe-c 

LftfiiEif 2 #u rp ufc>i<C6Y&W aap> fla*- d 
.tcBy#, 

. Y&ffP<££+$ q?Uf piUftTp^z d' 
■ta^ Kf^OUf *512 fefe-D 
.+dfifSf KCfijcfoUf ycBE- d 
iC(un<fcQf Eu$oft tSEiJY^uf Lpp^- e 
.tdfiffj 

ic^ifeuf #jft yd|fci#YfP#eer - e 
■Y$f®4EBI|Ya<fLr Lpuagll- E 
•Y$WCCfLJ\ptjJf<-e 


- EEd - 




fTWfHD* 

2 !El£6tSTHfa4|!f4od|I !gY$fltfafL£ fnp 
Y^fultf CC/LMoft Uciar#YIf't®flt)lf <# 
aitfeor t^iftdeuTi!pKAi|8ri#\M|ifefLiiif!i^i 
auTLytlSU ItylA.+a## ^ 051}®!/ 2T N!f 
tun^}u?$D!/K'(bid3r#C6jEB^)<ffiiSl 
2j|iii^s4ofcC6Y$f^i'ipti Rf24Bftffltanijafe 
.(Wendell, 1974) +cGL#ES«0f 
2 JfNjJf Lflizn BsON^oW 2]ffp.pjouA 
DgUUJClNjYoBf^t^LJBteSlI !fip,lJlceL#Ea^ 
Kpbit#Y^I¥i Ha£n$a^(!fP^6i ItfCKgf 
■YC(l(E9^'m2 JL$tf (fu tcfiulf Kf2f)!$2 3ad$ 
2JfuNjJfSu4ofd B^^ThENg’olllPlLniTm 
<J0f L£i h5Mi If Lfctyu IpLil^Hfe^UlaT^ Uf 
tfj (fUf K<M\f ptfDaNjian^ Uf 2 Jff#, C$Wf 
.OK^If KtAf OBIC<ai2U#:e(e|llj 


- LED- 



fifdlfeH* 

iu^aft+SuTH^a^lf+Jw^T !gY$ffP*22frij: 
tuaeea ppappok+dl t j luicetida^pp 
:(ceeDU ctaa^Y^ 
(JLI tucfifllf L pSlf Kpunjfi KJgfplaJij . 
UCiSSf I2uyf OuSfSHII&oOufJ 2 
KJ5u l^f Cu5(gfeZroLp_Kt3Cftf 2 J*£wf to 
■MtoqatfifflULgtcPf 

:+3(f CcMO6N0tea2nfcl<l !q 2 frljft 
+upaEA<aig p&tf {B@E5a^+ceti#+^i55 • 
.4cflf#C6a2PCr 2J&a|<g2 J&etf || EZ 
.(BP^(ap®fe<ailfl4tcBkJ|t^S5 • 

GtuTLj uHZSf^+da^&iatf/tJ# • 

,4dik# 


- CBJ- 



.+d^M>L0^i%“ip?Y!@r#+ai§ • 
OBaTtE&^'rhYoW [Wf6y<qcl| JWjOR 
yd*f y0d£6+T (tf te^ipf yifnif tiU# 
+u#|IA iiffil dSfA Cuud^, CucKilf ydz 
.tK^tcT'FnfK'Cnf (Uf 


- LEE- 



Lf^#,C^WfggHiri4o(<i !9K(Ma^#2f4 
z Uflf s loot ttf l im t fogyCrP Ljd^i !fi^ am 
<& llJHSf gsajf l^(6^d^#K(%ll|nyd|fA 
2 IM^td^#2jTO^Ii^:fpLfla®j : 2P5X'l^ 
Ipft Of G&fcl E2 t fc Lpapjf Yr#, L0*©(Mg 
LPK'urptcfiUJf LJBSPcfl IgdfclMfcl/ pgffJWjlJlz 
. (cfjiMdMf 2 flf$ (SjPfLpflHfc 
L^|6u tfjttltffli <$of<G6Y(£fftf +ffig4 ddfsetA 
Jty NjCBLjct# LJJ& Lflaij 2 JfNpi tcH# 2 JpqpLJh) 
yu*! l^^JloR&Y^J^ghEBkOgLJ^i# 

YunoK'fWf z jpa ticp«f z i.facfikj#, pegf ljjz 

(M®ucCYafuig : afLflS6Lp T<3fcupc»#l HZ 
.2PUfLff>(^fADd^| 
lmi4 LpLjtai tf ira*f(c/e) #nf aip& 
jft njljjS qc$f^ y0d£ada#2 jp$ pesf 2 jpqp 


- CEe- 


+ucBkjf (sjBfcOltf Y«Ptf Jtghiiyifyf LJcSy+TlJ 
itacty^rijffcfoyfiLpLjce 

d,^:holMq|Hi«fdp I tiff Ifd|f*C¥e • 

KpBjlfelj|<Bijgt du 

f&$ 

yu*Je*cHi#2 JfNjS4cy(<CBJM#Hf || BiNffc 
n^Ra2POaD(t).tlSU|CLlcBf ydi[flz!f toP)R 
Kpunpuolii +cTPT!f ft gf KPfptol|06 
.{&XI2&ydfr&$ 

umfctooeqpip LNjMfopJ . 

peu3f <Sj5|| avda$j*m>isk.ftiaf n bz 
acf q®i<u Mpfrtaiiu'2jho 

t0tJ2f)J^h)l UfrffcftThycHf 

■ycBfCBcWcia?: 4dk}DC<g 

L*B fl& cfafajJ UMJliHlpijJ f i^ACfEf . 

+ucBkj£<ajr2£dtfJ'tj?t$ IjMj 

HJSfciTu! r /fipySilf) LftoLJEPfifegf I HZ 
.C$Wf rf| di^SGB^it^roU 


- LEE- 





HMtpiHff If«te ajxraujpif;(c IE) ill 


yufflza#ME[X&U)0Pei£5» UXDpJ . 

U A3 

gi^Hfll IBZtia prijr LPtofpLJaoUf LT zh€R 
I2uig yud^ LJutfig LjEtil IT zhpigiflNj 
il^dz 


- CEe - 









fiMlKEjeUEtftfE 

nfitfl uHaud^&Y^t^idiapite 
puztwfnapLiJSiYowt^ttiiififpifli! ofoif 
:(D/e #T) 



f 0E«Srifc(c /E) ift 


- DeC- 









tuSfetlfDtfSfLiltf afabA Ypg !JUJ#Ipri|f 
Glon^RilQf tucfiu# 2JfNf64o(<OB[M k 
DgULpJ tfefcY^Pff+<£g LJEJ 
ANjcesf BfiujA(i!td&$ (wn&fyZ&s 
tu^EIHT (E|A$r(CLtli#HoI ttf OfilJf II It* 
+$tfiii!j+cl(3jf 2 t ITC 

L0iU]0#,yd|itf afdi H2^fP4o(<OBNJ 
Lfthijaajfi p^UCT<E5ftU)@#,ljB5® 
f&r|AtfflHp>SjaajfI !g(fe5(*Ljy 3%% 
tcuTiyf LfuteyoW uafL^-MdliAa^ 

-+d^#yp(f>r frfcGRf aSPUf 
CtuTLJ u Igt n<a!| AM 'tQSDtepaf ifbd(f 
t|oudz|| It# lac^dJsr hKtefek# C6Y$ff? 
tufflftf yucBf tuJ3r\Cu5t pofeCf^ IC^ 
Y$M auiLf uigtn^i/ lp ™dnafi/A 
yttbiTdibinJBaffcCiy ICUa!/ C6q52rp:U 



+#j!f Y<&Uf L£.#2C6+cGL# Y£3<ycE 
:ONjY^afLJ£f&J|U 
+uja(!f0u5+ fuofcOulf KJS^aDCffik • 

.ycBf ILtjf fllJpD 

yuc^f !gtd2UJ#+n(g! +h^^Lf • 

tjauCEt fDfcCftf Kjg^ftf tnnfAJzUlffljflf 
.tdiafi/yc^ 

tuK^fyu^jY^PcCBt fool ttfSfflltf • 
2aua!jftK]3(bitTjlj!t |Lj !qT f®T tjfA 
i u!g+r0!J 2AP ®UlcGL# YPff) LftiftDZ 
.LSS^^ff^iOaSf^iM^ 
Y<m afLW6Lp_Kt2 tm Kpt fprilf • 
6u5YWyna^acfiL#c6Lfla0fyftt?l !g 
I#l?t*hnij¥e3f YoOf 0Y$W LjJ !g|| !fc 
IT ztu!/ flfeoftA (t <a# LI rflABilo ycM> 
Y^oOlf ICUa!/ C6Y&ff? UrfL^g^f LP 
fupf^CnWjLJBj ljE#Ll L^PEgfdjE 


- DeD- 


6u5LftjeoL^li|LJI29t5iiDfoT 3£LN6 
Ljj dS Liogui jtMjo>^2aj' 
cfaLiNjyud^tt^in^ II(tfjljLjESBKj|jWj 
(a*tof futfclflj# m yp Lflaij 
tdjbSf Kja^ir zHooi&Riau ip u !$ 

. l$r| ycg+T 25Bf OPfpCItf 
efu IhydEoLPiCnoY^ afL^pctr (oS p <M 
<Bij$Ritd2 uRTPfi ISGtfltXf 2J?gWfy+Y^(# 
ne6Lp^un<#JWjCBi afeu f Ljj*©es: flogpuf 
D^odf toffiXf K'UqdJL^f^ 
ytu'Th^Q55Y$f^ CK^oU Otf+aflblf KUCfijd^ 

iieDai^imD^iuifa jaira nif ifmgiiSt 

K3S^dLflJEp>+2T!f yKfdi^RL^bUf U zh£§ 
irtfiii my<ffli>^[^l Eaafp+cGupzd+pru 
LTCuOT u!g|| !W pao^Ci^ff Pg+4nSLJC<aailtS 
ia»|at<pf ftf t#Y®f®?Ptou <tfj| a+arn/ Kcataz 
IC<fiatoii)u5yffit jf 3^ ykjfctlsaf t!<g O60g 


- Ded'- 



+urrj]fAji u3Z$$y(q2 KJgfptact^yuTP LJJicfilcjf 

,a«ic(^jf 

auTLjkHjSt di.£:uUVEiINjNj]T 5/ . 

toiSgRit Of 2 p I# 5 u4ol<6u5a^!f iqfe 

LXLJj^&fu If ObiTLH3140 ftaStd^Z 
a&i if L#uB|0f6u5tu<aiji|K'<q<fof <x@o 
K(ur|(s!J Lpfd'/e) yfTjf LjJ£ripoft iioPO#* 

<J0f a^dipSSSf CNjynUf ScT ptafifff 
LpudpOu ag (Jl/aM cfi YMlf 
L£i hJ 2u t Ou Njy r|Uf t BE t fflSfff K(Ej(Sf 
(JUf aAcft dSyAjiaai OKuof (Juf aA* dz 

oncga* Of 


- DeD- 




uN||!Jpfr«a*iEl If !fri|f:(D/E) lit 


- DM- 








IC(bin<fcQf LJllBfuMaWlT!/ LiJEU'fa.AMj^ 
6u5(ucflf#4ut5eapud2^ynCrtl&4a®P? 
LJjd| u!t*4MSa-pA iMf OBynQr yfc 3^ Uf 
iu|Offi:LJLJcHcHi#0{ S® KJaaSifcfcLJJfla 
•tOTjfcSfefftlfBynCryatoa^CfyCrP LjJz 
Oa6LJV®pil¥tua^6jl^<:|ifri|pi^lj» 

2 tHilS «L> yD CEY^W 
tudeffclC<Bi<&f L£ JEtedi^ogaijl !t^LJ<© 

I !gY$Ptft«$qer p&foAUL^iaDiWo 
yti naaSi GucBfauf Ljaai tnapujBif+wf g 
Y&My|Lj HajffrqEi !g|| !*C6YW 
|| !HLj!E(ifii#, YoW Ltf jtg<®®E^ ytfflf 
Y$fu ftf JStjthitll&Sf NpSM|'| L} Sit yiTj 6 
Ljidifujtij QMd !g! ffloiSfycBf L#dl !g 
•Y$WOfLj 


- DeE- 


Kfifri|fl JUpaJEdpp 

+u<pf>+uU|IJudffi|ftf KfBfSOJS pofct^ySJz 
14 hlJES $> #ThJCclz|t$01#, qc$f^ t S& U3PR 
liud^yfuThlbitiy^ frif 5|ol<Y<£|Sf +c0£yq]3dz 
:<eW mm$K<B^$sfc\8il2ZS<ik 

10ijN&eaf tmm fNflpiJ. fraffiwjwz 
AfTf ffl|D*JSfc|*#NJ.JfjHIN* flNJtJEJiDZ 
i 0 tf 4 *Njtj&idiENjioi*ffe f ptfitffiUiqp 

. raagpiuftpe uee ajUEsna 

fu$D(<tiEe Lpjai^p. t#f 2 Q&q Ljtt»o& 
auTLpaiUPROustpftqLjSNjiaisW ic0<&uf 
a 2PUf tonijf +4Na$ft tfNSSf U@< 
pepodj: capfet^g a*EU$TT$ KfA#t aJJiy^dft 
(bitf t!^ LjJiC^C&UfiisHf I !q 2 WOtf+&™£ 
Ou5yu^tua^lC<q<^CB[Jp:LPj( , r|6(<ft4 
6u5<£irP|Yur|6C)ul^ KH(!^2 aad$Kp^f 

•Mat 

+T <6 toEi^>a«sw K^tfouf pofctaee vt ft& 
:t«tY4iu! ||!I&Y^^£®PI<K 


- Dse- 



Jufcjfcf 25Lpa I !g! pMdafftf KtffSclf 
I u!glj20fuhi puoT 4^2PP 

.4 d2l# 2 pp fcJfcO&tdafdl 
KT^fcu m ms Li}:D*jaeiTi#ifl0fc. 
yc^4aSilpS I H^oY^ Lfli)B*f 
401120/LJBSzlJafu! a^Cuffe^afAlicHDZ 
LJECM-ttS tiada^+ThS J4$tf (jDC64fp| !f 
4uT egf a*ukCNj4!<3!J : IJNjC64cGUpdf z 
yuCTP Bf2fp4oiJ§ Lj0iD£F(Xlf|| 

.4440 4dffiffclC(q<fcf 

pLi$ol<4u®^ajrtal<:|ifnfHflHdttif!nit • 

LJtS 4fl=CeAj-A#Z C^Lf4a«ffi^ : ICtBtCfoOf 
|| u W$fu(? 4 aeej\|k.J 2 p:C 6 l^^/ 
S4ofcl !g2 fnpi ftf I# CrfLJY^f4J OtfL/jj 
4d(Micaf T Wl/l^[jMfhipcliffDd|ii.j 
.ttfUJ/Wj 


- DeE- 



unpz 

JlfteJEiip 

6u5ftPaLP!Cn6ta«sW Klgl&u! iq$f y$>t 
pEg^t^kw^ttH#:CNjf(| §e tfiA2 jarecfejf 
fuahlso I IgLJfioSJgOJf II ®taazLfc.(0/e yfT) 
lluiaau^#iC(un<fcCrL^i{itLji2r7L> ffn 
U" abizfct ^fuo KlKfifof yd|J2 !gi |i6<fi BSJEDJf 
.Of#,y+'w$f^uafL|dil H2®a/^ 

:Huq^ jEpeEuia 

auTLJifcjft tijfipqLJcEk# KCBjcfof yffieyflz 

ICfbiri^qf fu$Dl<pLi I? q. q?Uf ynad$ ifi^y 

I H3d^|ltk6lftan^Cr2Jff|r»Jjtcay| 
U- A LJEaSUfJWjC® Ucftlf Kpgf y&P (BiBoR 
fu$Dl<l uH2ud^)yfTh|Sf6td!flt)l® : ICCffi^^Uf 
.tafif^ic0(feuf 


- Dse- 



2 furjf LJ£uH0L|.J^(bin<#WNjQj5aP!f L JiS 
I2u l)UJ lINjyMil). 'Ctaj 5 frifrtfCf Cn<Pf Uf 
(SiM toe&pfnOf I25T |!/ L2UU|+|4a 
LPLfi^d# LficgiiicByStnOf 11® 12UUJ ydfjt®> 
LfiZ tuffl^IkU yriUf tKflb a2PCB JfNp| (EfjljLftf; 
t UT a IpGiffiA lpS4|f 2 JfNjjf IRJjL$ U*®f 2 fNj 
Yulifl I u!QlMiU?AAJ#,ij| |f 

.4$Dff K?(ebk#fiBefe|Uf K?^ d| 


- dCC- 




KfifrlEl JUfieUEdpp Kf>2^ jputf:(d7E) lift 


- dCc- 








Ljj^t oflpB&r OBiyaaj tca#Lj6tciit5r ia 
pfit fcLJ&t Of CBynUf t BZSAynUf L3cT p2 Mf 
fu $Dftf Lityu ir 53#ThiMfff KT(q(&Uf f$Dl<i HZ 
Hnofcl I2(fepf62jff|r II B3qflf 

:t«tlC|2Tai|C&j' CBafi^lC0(feUf 
tcu7iwl!g2<Si<Lji-Ke(^Wnlftun4 . 

.tdaujafia^if 

(urlgdifulCrLti^Ojl^tfflflEXf tun® . 

.ytRc£C6<gjXtfgto 

■ McSCB^gRAD 

.OftJUJfldfl HaaCRLJl.JcSa^KJ^ • 

:K*iA|fl. jEjfl6Edtft 

<tf|2&>l H^-AC of I !q 2 Jifittf yd®2 fnp 
U" 2iJihidar#yTfiT pa<af2$«f L£ K<dfe2f 
.L 0 agzIDB |&24 (^Y^J'i^hJC^CadBoof: 
<urfiP|®»+$WDa* $0/ K(E9tdMJgf)y(^Lfi 


- dCD- 



M|aQU!fild6<udf«zUJ^hDBkl !gi pSLCLjcS 
yuaa^fJKMjtasf^Q-pA.Offflptf+^^qe) 2 W# 
yaqfD jpo^i tn«-F J^!f K(%i^<gaci|/1 ig 

OuSyujdjacuUtf tndLjTO J5$tf(jLI IBn ycE 
+uz»l uH2T<E&yfIh£« t#,l«fe^(9iAA#: 
2J!uM$l|uzh4iZ yucBfyAtCB^ieiSaj^ 
dacfylffi^Jt^yaECYiaS^.aa/ja^f 
.C^L^^jfS^d^mfc • 
.+^ 0 % LPtfcdy= ICCflqfAf p^ofc • 
d 3 d® 04 td|K(^<$D|®pDl< • 
<Ju6tft<fOf IIAOf^lCia^t 02 2^ • 
.+$Mf 


:(fiWijE|neEuNa 

peu3f f JQf V Hook! Igyffit LJl*A!f JWj2 fnp 

yuuPLjJJ!kD^I^$^tUniJI^gMlA<2A Otf 
a#uL^^ftt^MfpE3f(anii paoc^+isof G6p< 
(JO tdaulf K#4fpp, Kp^|CB3ST Ilf 


- dGd'- 



ta«W KJ2T41| IT zhJ !gf8f yMi U$Mf 

ySfuTICjB^t^MfCfrlClMlLM^af • 

.+$Wf 

ObidlfL^Z^aiCBtllflpfoaEiEul^f • 
.tcHiJH2ffe0fE®:d?+W d| 
.2J^<JpC6C©P0rif(a Y(Ej» • 
.yc£f || 2kOB\-fB&5 U zhlit£e y<$3D • 


- dTO- 



fill&tf 

K^fl JlpetiEapp 

fucfDft (finppScBJf IJi^dzOuftf VSfQf ff&k 
:t«tff Y «fUf yd® t dfif^ KffijlfcUf 
gw Cr+iftf yPfAf LtlzjfMRpBiElJNIUIj . 
igpuf K^njn&ONjldfifltf K-Cejf^our pc« 
i2u mg Ljiz ll ® 2 i 2 fc<aaqfA 

LJd& (Jcflgf KHif yuTP td^ES^ Uf 
I !0d2«^yCrP LJjiClsjhA^ || EZIgyT Aff 
(uaa^isfpjf <Si?puT kOuf^ic^uTi^igpuf 
.(b^tAcAd 

Gfi^kJ^ptj HZpfiteUf LJdz:toHjE!i» X$dz« 
<JDf t4l|KLI(Bidi^pE!f pokOffiXf (jfUf 

1 *ZDNS\)fApr jWjaarf^iiC^MfAQfflf 

2 AeuD(urlg 2 uT+ktu|4o tdfifkl<:<Bi<&f 


- dGJ- 



2 uX AK'(bip^h£uHal<:£5U'|fgTN| J9 Uj • 
K?(q<fcCf pofcaftf dltiaKilEpr d2 
aAdtdic<S|!^iiuiE^xMagAijiief(ff 
ys<uTI uHZSCurpi Kijf yfljfC^Wf <Jpuf 
LJHjq (inc£l#<jfUf 2 f&J C5h$ol<+§Mf 
2W/ oydt 2 ASD CSyffit !f 3^ 

I2ua^ic0fualz£p:2j^/t^iij Ljj JBOLj 
tSCft I u!gT OtffCS+z&t.A 

.2 JlfiA|/2X AKCC^htp^: 
YAQfCrJWNjyCrP L/li/cfi:D(jq5fhjeijD3 
(jDC^LflaaDEBt (tUf aM di B2 azftf 
M|uaa<YAD^Cf JtMjQPf^/ Lpe^; U$«f 
aud^l u!g(£gf yal±£ tri^S yt<fd|li d\> 
Aiisliiuh^ad^uuAJ^Df^r <M|tgiwz 
(u?ASa^ul&2ul^( , ^2)|!Pj IgtSEfuSo 

ffio 

auT*y/ThY^P0fJWjl /z6:t>jQtnN(l . 
qm !g2 LAI/L/licftd/tcP 3 !/ IpSp aA/dz 


- dCE - 



tudg tnSfha A^Hf || 

fu$Dd <$ (gtgepr d£T? RlfttSCu- A#L0z 
2 pI\|fSu 4 o(<l 32 &$ 6 \dS@f K<B(&£f 

Kpfcf flz LKB QflaiKPHEiifi flatfe . 

K53^i$2 3acl|a/%di <$ LflaiDEffifficfc 
YAUjUf fti Nj2M& Ifef (aflS® Of 
LpL|i ; Kfi6u?IPfi|tSt.A2 <3# U <f>ti&> 
LjdSgKf^f II EZflnil^+IAlj A(sP§T OLj 
■Y$P<JM#hi!Q<Bifira<t!ATi Diz 
caBr#Y^5Wj2ori0:Hsra||fiu(|fqp. 
IE22 s®zi£ni£ isffea^t d&T agf 

Lpe^ m<&mvrA.0&siim^ ic0(feuf 
2 dfu+RYIu^fi !gr pffiLPLJcSYApflfjWj 

atf icu^!/ C6ti (6 iccBjcSoCf pofc 


audPft^EilKjgpj! LjcSitfraeiJEiafi • 

Lg a* of ywj^u 


- dGe- 



ftirlj Ifuzdl+dSfltf at HLf^pyCrP LJlz 
Ltidj&afcjipp[$u|!j iKiNjasfeiii; egf 
q. (gTEpT LJcfiCff 

<ft££ ii®T 3*Uf KXiftfcUf poll 
ICUtglf 06#2Sy|Rf|Aia&i (|AS2^ Rfi? 

. 2 $5 Dfeljj Kaffir Otf 

Y$fu I? Niljatfef;: 5$ |f| ifrilfX^d HIS 
Udfifl? K^cfoUf SbcifeydCirDIMppcfCB^If 
tuacfe uT^oi^YWJWjiffliaiVTaft 
Kq<S3Ufta^<c6Y^WccfLj 
I \gK(£k)f IT zhiS|IBft> :f ifiHf.'P^lt iMj 
iqfel Ig+dfif^ K(q<&Uf floofc+ffig U $$. 
iaiu ||u!^CBYWLPt6f|A«iaf Y$W 
otfLjfiii^yiijaf ip fflCpcij 
LXBglJKpS IL^d^ApBf JWjllJooLJLJtaelz 
CtuTL}d(3$\£u 6 fpQ fD^Thf^Zpgfejf 
•YaW 


- dCE - 




dpPi|AfD$^J)tifjLrd|HjU Np Up (SttOuA 
(xi pCS dicBkJzCqia? t I 2 @(S> iKI$d|f l JCpieLE 
r (ffv^gijBiiafgz^iiapacflfjzcqiu 
tucHi#X 3LjCq25U fpL^liC|ACB(Micl^zCq3B 
ydCbft Uf L£yAj | !f LjdzS EEjfjWjLfliHWpA 06 
VMflT^XE^iAUi; zt$ (^zHuyJpuK«zU 

.irztpajrzHiiBflz 


- dGe- 



unpz 

Htffd|£l Jtp€UEdjpp||ijQfH3Z 

K0(&Uf y«z 

KPpLipC6<^pDQl !QY<£PJGC/Lg fnj>Clf 
2 JfuNjJf SfcJfclT cgifl !(^SLflaaf 2 aadSKp^S 

t|MSl |f lauuuj Lpu|4o|fi,Giuca#ai^«t Of 

LjJd2Xi|5pLiCT^Sr 1? i H2+a<t*aW K<q<fou! 
j^hafed^uciVoef^ cxfiij+et qfuf ar <$f 
tqLj^fe&dap? ic<q<fcuf dfejiijE^ 

#ijpdl< L£i lo LJYrp Y^Pff +*£ am t (Jfl# 
Q^o qc^ a Aodz+d<t 2T <$DZ 
. (d /e y*T) Y$ffJ ICfA fy&ffff 2pT 


- d£C- 




KtifriEi in 

Sjffii|o!^ \W$5)$ ICl^Sf Y^W a flbdzpr |o 

a$.£ pcfoft AJ^emd^ un<e^+ dh^A 

tdiffiPff SEfyfo I !qY&W UtfLj 

Lpd^l^lllt^a^fdJK'^fcUtf^iaq: 06 
KlKqdztiaf J^zySf^ K^feUScJfcLP Sf&J if 
t $uoi<DaLp gao|| it* iJd^icaet^Of y&ff? 
6u5K'#(bd#|| E&&0Z! ad£dffTh>Jj3$|| ®Z 
.iHradiawSfRK^ifoftaffiz 
fp+T (6 Kf3B$%8fjtf pghaAddSKYE®, 
LJlSGlcayiOBY^W LSffeaP 2$ffeU fpffl2$S; 


- d£c - 






ghzt ft L#natfP!j (jfeuHaj ir ztuhjirft uf Ljct# 

LJidKII^yfeuoUf yai? OR iY$W MZhJC^fodz 

I ufotauu-^V^J^^pfLAtoLp afedlf 

. Y$f^J^ha Acdi^n a fdi HZ^aj LjcS 

0uftfY$fuftfj\t^hfl2 ffickffiLVi aoeu-rf Ljdz 
SW[ Oul^tudffifl^ IC(un < fc0ftrrhfAJ2(Si|Z Yrp 
iq a taaf lp iQiacfOf Yn6y<qdfjWjo» i«*poi< 
J\tp$|| Ifi^a^hliqSf^Dif^Jvtp^ff^o 
LJB5 E2^|f JWjLjJi U¥pDdadffip<IC<^<Sa(ei£3®tf T HZ 
LPifunoll^Cp^CYafftJ^h^f (&$?&$ 
tr|(^hi®IJ : 66Jvtl^t$]WjtdS^dapdi?u' CEffoo 
.4cflf#aAtdi EZI$dia«ff< 

I uHZ^^YrpCI^NPf Pf2 I $ 

atffdi f|H SbDfcYnol^dcBkJIa^dz 

<sP§T ooLPifnoOlf JMjg^flZ II! W |A(R3f 
LJjdiauri +<JKf lj=Njy/fcfi^UI^LWf H0s yflfP f£3f 
.pE3De^LWfafd|ta^ 


- d£D- 



:JTfri|fei|P 

yurp y cc/iijt tocf c£ 2 agif a$fc+<£g a\ij 

L^R±] 14 d#LJ]&ik$f Kp^f 

-,</m <& ir ^c$w 2 a<gR 

.(KUSlf IT zh£S L0effd|ICH$dz. 
dd£jAy$Lf 2ffiqfdz. 
.taffiff 1 (<®[P 32 a# • 
L02lfeS:Y$W 2 &4k3$M<S& LJE4di tgr (A 
L0|$E!<5ulffn$ 0ty\2foy<atit£Vfr\ a® 3fD 
y$i6ftAii£Shii2£ 4^^afLpefcl<:<aa(# 
Jt5Y$Ptf KSfefflir qpfcl IqK^JLJ d$$E|f || !t* 
Ou5hBE4 iilgyf LT flpfci !g4d&#2 ffib K?^i(elz 
LJli5i^ucffif IC(&jfiraRCRf lp$n|f 2 AajJ yU 
ouBynifyofoja^iatfecYoBf^cafLj B3<giyf 

Y<£fulf Kfudpdi HZD^i!/ Da.JJ& (j<£T1$ |£fAl| 
.<&fiOr jBHBfeo 


- d£d'- 



i/rfdiffurDz 

V$pLi®Zflf (fCL^pr di^EH|l£+dil4az*cfi 
tudnafi/apEiT d|®K'$fu®0j®p : apf df<®j 
l|Z I HZ-Mif L£ff d| LflnS^Cf 2 QC$fffiZ 

£ uTPi#,icut^tust Kpuief^jqa^ 

|| U(ci(#l !gaa*if KXeiai# \-PW %T 4&iOTJA 
(SjiiTCtflJY^aflSdz 
II u BZ^aRPJBq; Ulffif (B^jcfof yd^ft 
Lp4c^uhl^d#jWjC6(^C^RLp.^(aj| 
yuuP LJjdiuafi^ (Bj)(jZhydR RLpClMai#|| BZ 
f&iS t^K<£&#[!!fclijE+ctf +5T hiaqatf IC<@tn 
L£i0 C6lMji*I (fi| Y$f^a+j3d£Batf J^ghfLJJz 
.tanattf a+jSdfe^fa^ appufjxtjgt^htgii 

tfTWIf1M 

Ljtojin KtnAtfl uor ICtBj^oUr ydBk 

(ucEIJJd^lC^at^Jvt^pz^jLMlgt) 
YCfto ajPUJMd^hi^ IM5J ifdjfXg?e[|iJZZ 


- d£D- 




N^tcMtg;b61JKtfi§t$Ltl2frlf A3 gfUfa^d# 
rpjiaajf Ljtffi PlfCBCu-A#Z(fi/H0D(<YzT6 
t u S&f Uabtf C6U0C1& 

ffcagjrzISUiaSWJvtjaff f|3d£EJEftfc><l5&|| (EfjljLp 
Ch2pufcYAulti ulQPcBE^CajrzbeitjfiEJfAa^pfcC^ 
.SrfDfE! 

jffiT I? yiiXH^YW Pd^jhl Mflg+f)lil$&Efe 
3bi3Pf LP| T u5Wdeffff+i£gf SBiLpT <$ L-fia&ij 
icfgpjf LfCuzfeaa^fua I !gLttt6Yt<® 
C6Y&PJ tgfeKcfipj^MY^ LBfeyd ig®| 
CEY^P? Z«ctip3iaT d| || A# &D 

yuUfELJl.Jcl#Llgii| lipatf 1 !/ K'UifflllBfeK'iA 
IKiNjyuWi !g(B&jAi 2 ^ 2 gL 31 | l$K®gLil;fifz!J 


- d£<3- 




fiHIffTII&dBtici 

<mm.f ya^ajiaBf II Ofjij 

+uAj*+f8^ LJcS+cM +5T hUdW 2#Njf S^oft 
y^pLiiy O fuapi y^iCNjy^fffiatffcySEfD 
.(E /e y+T) ycBf SasySfRUDE^ 

:adjH£fi|jd|F 

L#auTcl|ELiQfeRf u!gy$p^ Lyi2fAjJjWj2 fnji 
Ktisu^yaptf YhiMzi$M£i<8x% y$n!<& 
T Pffi|y$p^Ljlil^.y$f^y(BidBfcacP^(# 
:(egl9j^Aip 

yufP LjJie| <gt>5T USi:f • 

I uHZK'8fu(#(birJI3fc|2Lr<Scif LjJ3Z“d?dz 
tpt Uf UL«icl| 

tCi3®E^yci|#n!f cffiiu-Ai +Tptf#y<£m 
y ffiftf LjJ2rTQU|JtNjOBL*cE&. lydEfRfYAj'Alz 
KUtSaK&liftQf 
[MljHtseydlflfyiELtiyApBfJWjaf^ 
pZ pi 12 tCi!(S Ou5tuT(tf K(flD^rt/ 

■ l mm 







Y$ftfY«frXE/e)y*T 







IC<^l#O6YAp0fJWj[W6:qdbe!ty|f • 
.ipi3tfaaa(s?i sa^£6vfe5<Sj fn&a^ 
+ud&#(a£Y£a<Cltf KUSff G6LKt#LjJS 
neoLpsn yca k(£<$ jvftjflpcs 

& h£Y$fu R06(^i(52 YW JWflTO 
ycfilftyfl ulgtri^lf LffiL^/LjJIJca^ 
JKjNjT E5(^LfYBfi^ffit45!fY^Dip® 
fii|ZLJctf lbtc3fcllr|AA|fclp > l\J : Y^P0f 
yuuP Lfiaic^f #! 

fli|A (Teleconferencing fu^rLp ICj3clzfc!£ 
L^uhyffiTPUfZEULr Y^OfjWj 3%<x> 
N|r|A (SjhAyCf BUT Lfef ®r >L0£ffa$Y2W 
aft^d|2a^||!^i !q2 u"DS| 0(6U fp 
. KJdflifJ E0Z ^id^GjpfifcuJlJcfi 
IC(b^ah^:Kf0T<l|SIJiiBi|fJI|p£E • 
Y$ff? 2T LJBMpr 1? t£T H$+afl2f 

yfThYoWJ^t^4o(<r HZPfRfMfiljHXj 
KiNjOu5lp^Uf tzjffjf yfljAf L0&iiTXBbz 



[$£i3jp,IT 2uz!f KCfCfA A$® lanjfD/tqi# 

.y^Ef OFTTlf ycf PUfS^i HZJKff# 

tu&A KPunpodt Y®Ptf Lfl^AUI jWjCK 6 
LjjdS UlugLAf C6KpBgl| IjWjidSJRLjsii !A Ulgdz 
:a^f<^|;|WjCE<^p^:f LKfzCff yJ$Af 
t KSf WjOBf83f YSffcBa: iQfWa# fpri|f . 

On - the - Job - Training yucBf CfUffip 
Y$fuRtu!<g Ou5Y<£f*f Lfl^jWjcqtaft 
(unJBYu^C^ KUs!/ C6A3#r|!| LfB&f 
LfMio!/ L^gibJ KPunjj2#uURC&iC0i# 
YAjUWjlp^lYEMlSn KPsp»#|^ 
IJiZyAftftdJf PuTIDl^JpDfcY^W LJJz 
Y^fufcYunodfft^wf KjaE^iYaptf 
.Y$WjWjMJtJ26(l<t#Aii^fe3f 


- dee- 



Self - directed GfCi tf Mf DEjlyufP Ljdz 
td^tdiKSlf ljtlj06pEW|fI learning 

t uotlfy&p LfitfadlKZl ol$ 

pegf [B^jaffcn&ujBE^ KfCfiifACffif 

.ldild#<Sp0<tl$di.jBj! y&P Ljdz 
Of<uodyCfP LfifiGft ytfflf ydditaiYfjajt • 
0u5tail(fir Kja^Y^/ pegDZJtfil Id 
II (blit# Lindt ymdtyfn i !gy*fe &d 
gpKitf (^BLjtect tagf Kfrqi# LjiPNf 
ipSqpflXfgtjflf^i B2Y$ftyM)|<&# 
$ungl uld ADKG|<Sfy^n<t®qt Lfi If 
YASt Of I iflTO LJdt Uap# KlSfif 

s $ t y^dfetl <tf r gpuf Y$ft y<qd£6 
.KttHfptfSAutflfto 
tCii^natAtCiiBtfKuSotf iififpujqf • 
iu^aft KUuatf || IBZ^ fA 0 $rtf Y&f®Z 
IC|2fLipLfi(ta(<<Bjifid®ft 2 ffvijjf Lflf$E|f 


- die- 




Ktiaa* l2fpLj{OfeMifSI!/ tfftf i B2fE3f 
LJiciGluaiIZ5ajUhyf(uT(#yor H^cBf 

t iatji! hsaa^gyApOf jwj +$ q?uf Kfcot# 

K^puptari# y/^tpif JWjCPI 6: ffltjjEu® Z- 
y&p ljj£( 8|!/ ntfs I ag'tiES^CBLfteafcii 
t ad t napiy ApHf jwjcepe, yatiz 

LXflXidlJj+d# LflnyZ# LJJz 

y<und£ii5L#afd£tai4 YW jWjCR 6 
igfefliiDjc^ yd£ut$i^Aail(Uf Op: 
jlpagYflpBf MOW YEB^ irdfifeiQf 

till® IC(Si|«E4!|A^effl! jpi jpofiACftriz 

■&p y+! 

:ilMP5fe 

tuddl/ ICJSpu|!f tuai^I uBZY^fif JWjfd® 
yadi uf LfidSii^ Kjgfiftffl^LtiiipRiftaGfciBz 
:d3M|<qd|]WjCEIp^ Uf+^fff 


- dtt - 



I u!QY$ffL*®ASJWj2 W:tfWSfgtja*. 
(jLfLMofel uHZ_#auTcl|ICjg(iiptu4l4 
GBps#! Haijtgtjg; hjefatf [lS,(iiB£^!f 
KG&S# L$tf:yO|ajStyd£ IC(2£j! +$<£Uf 
IOKur|<#LJidS(iteudlf (jfUf GBzfcsaUA 
«tfPf ICUC^d£NjyC@tdgJtNj06+ dSjf 4 (JffifKf 
yudfud3?AY|ajT |f yudAir A^A^!/ 
.tcMtsT hi ^afc^AL^PUf 
Y$P?Lli^jWjLlli(6:lt*iiq(EfiM . 
yf<biTdfuo YuEBcO^tffle^l/ycBf 2 ^“dz 
Yu I2S5A i^ucBf ICCa$t$ y&P LiJiffif ycBf 
y+ IplJAction training CBfyd^Y^ 
Y$f^JMdiihiMi.p6ifiSYct +OPh*ZA±pdz 
Lpd3*U|jftNjafflEAliloAeQ#tl¥EiJyo! 
YotpiRf LfthSuTCB^ThiUSol^^ 
CtuTL^tidig^f ycBf yf<fdS 

•YaW 


- dCD- 



!fiS 

Lfli5tylpLtH®ir A3fi^.U3i!|]Wjt^a fdpofc 
LJtSSuESB#JtONjLiJS 0 pf Iff U0fLjY$f^ CCfLj 
GHhTI^ JWjCfaa, Ltlil^d^jS lofeLFVtflRtdai# 

IS puT W32uto»0! Z6Ccflt)l§UrfLffp6N^0# 
LJi^cW CXfLN&jZ (^K'UqdipcM +5T I* 
:ON>$qfaCUgdi uALjJzScLp 
. LJ0IJ K]3sjliaiity<E|dz • 

. LjEtzff ICfSfpt <ilijy(B|dz • 

. LflBSSj 2 3adiai§y<qdz • 

Ou Kpadl Ljd^cfcElf || (tfjljLJEyW yral? OR 
yu* C6Y^U*Lj3$.£pd»|lid !glC<Sai#yqfc 
<tfdK^I#IJNj2aQJJSU|I^J ICUCBjdf Ljd^cBfdz 

:OBZ 


- dDd - 



.tU0Pd|2 jff#! Y^UOfLf 4o(<apdSoo(< • 
y£i#tfl u!gY<£pjy|Lj BZLfi&f I2fpafdz« 
•CBfif 

.YSWCCfL^g^/AtStpDfc • 
3&®t If Lfceaf YoW JMghlS2LJp$0(< • 
LfiZ2 ujAftfYnoCftfJ^tlfll EZD^iflfcCS 


- dDD- 



ijqurqrag 


Training process* 

* Training Needs 
assessment 

* Organizational analysis 

* Person analysis 

* Transfer of training 

* Distance learning 

* e. Training 

* Case studies 

* Business games 

* Team training 

* Virtual training 

* Training evaluation. 


Y&pp&e* 

+d®P^IC0(^OUrp$0l<* 

pE^fyfoE* 

mm 

fi»hhf naff* 

ala^iury^* 

K&3|fK(08f>* 

+®flC(&Ebf* 

523fY«Pc* 

arjaafryfiftf* 

Y^^ 
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t+aTtf SbitSCLJjdiiuri y6&+!(3!f IfMjCBBz 
p&k^gfefoo!/ Ljiawjjtrij qw az?&.Wfi&sz 

<uM EOijyl#® peridot d D#L£(fj 1 (fogLJJz 
s$Mf LfiMf jWj33i>f{A ddi^|Y<flT'D 
.tceiipEpijcS^ctel wHOsmttu 
r fu|Ljy+uT C6eS£f K?<aaA<IMLXX.Jd#LtlS 

04 <£2 aufficSdJNwen/060fnfaij h asici 

LP32ulA.Stock Options plans 'Of If || BiCIP" 
il&JUKtf 12$ yc^iPTjD I !gS®ctcOlt#e(ffiD 
I uHadfflt au^Ljtdf !Pd'$B6fp<3&IJcHi#l¥rf< 

GMf JfeBS yl)oa$o!J Lfi^jWjLpjglMLf 

.(Sffiij 

0®tbteT CNjta^faSOdf Bi.*Jt$ ’IJcTLfdS 
135<u5i£)cflE)l£jf (JOf L$ ofcLjtfe OjiSnji 
|| u ®|uq!A<IJ& etLf SfcJkLflnOr |$C(if t&pj 
.a^utedH* (fiatf sa^kfpLfdM/l as&jf 
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tbteuT I !gi pffifpfjdif L#& fnjtf L0\0Sf y fo Lp 
.yvfa%<g&Ce$Mf iM^aaj 

y/5ul O ga+Rt u !(^ OBN^S (Mi IgtStf uii 
Ltiz&uufir u^uicuoif LjJ3ffl!|jwI 
axjfi H^^(Miiig^J : ]WjS 4 o(< 06 DlfM^'dz 
.2f0O|fLiJ3ffl5JWj^D5Lp.icEn Rf 
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ijqunpflg 


* Intrinsic rewards 

* Extrinsic rewards 

* Job Evaluation 

* Compensation 
administration 

* Pay structure 

* Ranking Method 

* Classification Method 

* Factor comparison 
method 

* Point Method 

* Wages curves 

* Wage survey 

* Merit pay 

* Commissions 


IdBfS/a^o!/* 
1012(0!/2^0!/* 
2 jd^/[$f<* 
2^Ufl2ffe* 

yaeitf+i&o* 
2 dqf tf+lfflu* 

Uq/!|+|$0* 

afrlQfKXfcjUj* 

a^nurctdf 

ICLtef* 
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:HW«feaiUE 

LfutfrtiL^yT 3fJWt n> W<$f Cr$g<$3 

:l 

.C^tfcJUf CSaaBf+alffloDR- c 
.'l2(fr|!fUII^[3Ejl2 fek-D 
pEPudJtuffl^OuSl^fnlJ lUK^OElfJTpjgzd' 

.i$nvf> 

UHflidpfiT R yatHl UfLjWpBgf-D 

■isffnlf 

. LSffnlf C*E5di HX^tff || Jgfe^CE <$- d 
,tdar#IC|p^4l|C6iqfr|!/ UKe^flfipDR- E 
.rtftaeecBigfn!/mn^fjHroR-e 
. CEBf ytfatfl iQigpil!/ UKe^/l Lj^CfdiTptfjz E 
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t£$El l tfQflpHDjE 

[p^ f +q#h)C(£felt# LJd$$2ff D®| SAp 

.+fflyn$<gjft;TjGd$ gp^ <Sptd 

IT 

\^rfi?ul<fy ?$k\r0p\J Igaenkt ATtlj) 
L£Zlt(U2f>Q£>(Morris, 1996) LgjAJfC 62 ffl 8 f^ 
u cC\\iSiLl-TaiKMi^ffiki£KSSXQi 2$dz 
Lfu*Bft fijlT# 0*% K^fei a$dL1123|5% d(J 
Yung, ) o|!^(JfedriBH®a|igpn!/i<:<%iz 

.(1996 

(Stewart 1997) ytfc^YOHflPWLp^ 
(Korot and Tovstiga 1999) A(Mclagan 1997) A 

gpuldi u (J/fifA yhirigbu# im upjeo 

B <P‘ N)<E2> E2dMil$ini£<fe&K]a^+Szdz 

L*id*@,jw£ (cut yl 3f CBO^TDfil'aH^^qp 

(BfrePfia ladftilS <tf (fill IClePli# OWc LpC^«3!f 
I^SOijfZ^OBinlJWICjB^ffi^li at3f 
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yu l#:C>u % Qfiblt 2cPCRf KXWSdiJBiyqif LjcS 
UEi 2 jfl# S | of: LJ r 3Hf y&. I B t ai| 

I uH2da^|l2fpLJ'f ffiB3jLj/U62 ^A 

KlucHijBZu wurtoa 3& l2a#SL0aif l^pn tall 

.+^bct|f 

I !g(#)I tRLPK’r|6K'(M2l|#LP^<6teXrlflA 
ICUtund# || uE2 EHA ij®eod| I2p# K'lKqdSoof; 
(BPpuplpaa! tudillUBilJj^Ol^y^Lf (G^EpT HZ 
<tfjOfM.(Cohnc 1997; Mirabile, 1997) tQ 3® 
jtCi NjftJaK5 Wright and Belcourt (1994) Ljjd^ 
ANjl^lf UKe^ m. pfoAf aswf LPfl^hOfeUf 
.yf^uf LjiSniou (Sn (ft) 

KiKar|diloliday Inn 5 p^Hp^ZZpgK’f^D f|A 
Ashton :+d(f KUgdlydRCft) EZ$ta£l3Er|!f 

.(1996) 

.ti4a# . 

•tcailGppSJf • 

.a^Ujfl H 2 # 3 f . 
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.I2ffgf • 
.ccfltXf SP39 • 
dffi^30h#Cfc#ya • 
.+«n$^d#+Gd$L|Klz • 
tuSfodf ISfEurf lOJfiridiCIgpp yHfel|LJBJ; 
Lftd|afe6r ^^I^LpiA^hfla^Lp^o 
. IC<aa#yH +&«Od# I2(pn!f ICU^dfeq (fUf 
LJl TJQfcl2ft+t^ 5 ftp (Si iQtsiJ life 

IC<^}tzed^zta#,U«®pUll<af IIIB2PI40 
2 ulAISZ^tf <$Jf Ljtdi 3£ Lp.JdzCRf t 
Le Bleu and ) CLAd|2 UfcffiZgLflf CffifAsGEiai 
UKSdfU* uzhlL^ir #51 IM(Sobkowiak, 1995 
J\f(bift_j uEfeu^ 01^(2 
LjjdiyAjaftf ISABuir ft&^!fUI03jEii|Apf 
ljf|IN|j|fl I IgUgpIVfcPSfcJfcEZ;^ 

.JSP^H EZ^Ofel IglCpDO^ 
IC(g2uT!f Ljjd^lJ ICcOT f flSfdaf latfdj 
a^uOtfl ftuoU laul <£ai$2* ISflitf IW^dE^ij 
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Groth, 1999; ) laJlS^CB^puplUQi^OucQbl^ 
H&T IG^uTTf1| (Goldstein, 1997 

Z QjTk|| ulijdUBP 

i5u+ out iijcilhji f>+4er iijd0z 

.a2PDC^2TA 

Sibson & 1^2T I ($2 u Jim Kochanski ^do(\ 

Ljj d& NpW N) Lqhb2ffn!f Utt^arapb Company 
(fe tqfntf IJHtf LjJifhU I H2$Sf pSnjilf 
.'II !P£i+ (bir^CE (^LJJ|hteij| !t^2ftifYI!*(^a 
u I^OBu lj^iyjWjL]aiiigfn!J : UII0^im2T& 

I !AJf tt^|^h£^a#,I^Ca®ftr|A#y^e 
.(2 jMufeffUfl +dq§ = +rvQd# i UHaL35pe^f® 
tlf[ipZ)u5talTHf a^(!f l^g3$di:hapman (SB 

dffu igfnf ui^t-Twa aMf 'i# $4 «nj j fug 
|| 2u0d2uhstf;u 2 ulAJaCQXLlJafD H2C|KU 
.(Ashton 1997) OffiXf afc©B[(fD 
Hewlett and [£0piGDruT Pudifej : Y(uUpO& 
hi) 323 IDZ12ffr|DHB3Pd^iichelberger (1999) 
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YullPn + 

Ou5^ur|!| (HjEiij LJY noOftf+I2pl!j 

IuXjAI u!gUI^JWj^|&iid^&U , ^y(^z 
+uc^!fOcSdzl3fp KZ#2d#l !g2Ug+ ® (£rp 
. L#$c& (j&jgjiZCfi^ (fir Z&tol!/ 
Ptef isgzzEdzfcT nf z q?uf 12 M ui$^a£|| it* 

k\ Nj(ycf+$ 3® (^fp+GdlCB+W K(e&# LJJz 
+Sf[ pudzfcIBM +*2uT5.IBM ++2T! IFpi^iy^lf 
effiodiimi Haoenip#2AtaJSta0tcBt?(fD 

: (Lotus, 1998) ONj 

■M • 

.t^Lf+Z2t • 
.lanOfif • 

■ l2fW • 

I u SZSp]!/ 2 efefclBM +*2T LJE5 K2^|jtNjLJ& 
CfiSVffipffyCfP Lflijetij 1 KpBAK^2ffl|<dpp 
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'LfcT fu62NJ Sp^tCTZICc^J IjSjflUf I ijoa 
OucflbUff (fif aM dIM Cft LSffnlf UUpd^oriMf 
Ull^d^Zgto^/ICfhptA. (Ashton, 1997) 

Bgz+feuTlfaMdiE^SM&ceec laffnlf 

KXaiSPfft tofenDEp# UJfd 3 O@ 6 ft.ceeD 
tdqSpicit^ CiffljTtlf pBp^udJtdT^^/ ONjtittX^ 
Lptf ffift.ylucSDf IC(ffi^Rjt|A ii$uo!fft afr|Uf 
:+Mff l 3 fr|!fY!#r| I E2#3Jy(&Jf4aiitf^/ 
.SfyDfEfd|ydr^:tn2f> l f i ® • 
.SfyfC6y^n^lC(fi^LAo(< • 

.yd^ Idi yffl Yt dS&Bt^ytdJj • 

.2 d^ifl B2H^!fl E• 

• 

.AJ|£ a5yu&f • 

1ft) Igyfu | If LJcBl 11$/ KigSTlf Y 3g[l<ir ja$ <& 
ICCbi^tu'lfltjljlflMZU K?(bi<aiJ|K'll«gd|ft: £2hj 
Lfl2frlf LJBgiPnlfl E^^AS^lf foLjft|A$, 
KpBgl|ft2 aad#aofcl<D80>M2. |OloL.J Kfa^f II IftZ 
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toidpJt UrtuMi! JBU4 GkHi#(© 2J 
th^Ufia^LjyrpK'^liJJ LJE'igfn!| LUKe^L^+ft 

ilJKf LMIfl HZ 

(unflB^p^unoOul^ l^nlf 2T ONjlMz. 

Hd^KfgfUfaAf di HZjfifljf 

igpun^ajT^lluEiLpucaygEjcE# . 

Ou^tudajtptUfLiJpzI/lldEiljll !^yi^il !#, 

LjdS iteflEntf Of rafei<T HZdik#fg£f< 

lOBMiHZjfljWjMp 

Lffifc LjSiMf LpLfii <m% ft® LJlftdzZ # . 

Bd^lOS!/ Lflidfi tnZfhlOlffiA 
tudfflrf ta^uir !f 2 3ad$ Kfa^l# CNjdz. 

tficajulf 2 aad^Kf3e#2 Uft#|| EfiyNj . 

tY$f®0i<s || (tfjijLxnfl^if iftJfli 

tu3^yudigfun!/LUI0d^C(%liT<®:yNj . 

Bd&#+antfga$ 
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aTcEb^'mpfRi^n!/ un^p^ii t u <M 

||u®Z#,Gl|ltSi'l!/tp2[u!tf^JK'(S|irPqffl!l HZ 
Kp%fendljji^fr|!| UHsfey&Jfcl !gT frJcK(ffi|Of 
LJiZ || u!t^,iilC(a#E#t^t#r !gt$UL}$t5 
UJ03> 30<Kf«P t# eeTROtf U1I0S L&RS aU 

■12P# 
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OTP'qa&ljDZ 

LJid^H Y<$lf (ajg?Gftf 2 «a©&/jAp<||(Efjlj 
lu<MPyu^lJ^U|f4'gDEE%tS ,, ^)H(|F GfejIz 
t4CL#tft$tqL}e^lj}|4o LflWF 

.lutein Bzj4®j^|z($fi,saiaAd^> 

LFL}tfi(®0Ql]igfr|!f [%I2 ®^c06fW [J2\> 
.<£5&<fflfef (ajrztmefcia^ || KipiATj htWuLj 

Taylor Kdf I IgigfrlJ Dfej)zB®|r K<$iyr0k 

ICutflf'tCftJS^taiejigfLf L^hT^dS'SflatE 
[ppfu|5|| !Pti+ (^AJyT3 : CB(E5urA3fi| l t450!^ 
#<sfc? tgfn !/1 <$>LatSIC(E^y| CBMcClelland 
r ^^ceAju-y^2^'m£^>o(f cjfucguaiepHjhpdg 
• BKL^#?f2<£PY^ 

L0fei Lpar25yftJ McClelland Ullfdf l$v 

Ltid3l^iazect?a^cOT 6som<MS Y^T'DLflz 

(Le Bleu a®ffThk$Wf(jLI IC(^|R2 3ad£ 
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Sobkowia, 1995 

OuRf CfaiTUf Wold Hi^kaalHJcfUfY^T'D 
laiUCf 1 u lijUf oa OEgfcWf <#Uf CEaif JWjYUrfc 
The Vu«f ajodf rt| HSf 06Boyatzis yu Ltf 
Ou 5l2ff£i n!f [Sjl2A1p OBCompetent Manager 
.(Hefferaan & Flood, 2000) ylffij ISfDgKSfjED 

tijapl iQicpstpo^u t|^!/a«a(?yopdyCrPA 

2®H^p^Lp6u^S3/Ltlitfu (ffiLftdijf 

2ECiKy(u»|ya«ft I uaaii^nijo^aaw 

2 3(H2dJtuZftl?di®P H22ffr]!f Mirabile (1997) 
, 2 udtl£lf(jLf Y^TT3atB®6^ K?|2f|!^ KjaSgl^ 
($D Hp^lgfplfiP EZe§&£Dingle (1995) <3fe 
. ISu^fcli ^3n2 «L> yD 061 D^|Lj)iZA±pdz 

t^jpofcCEClfg'Uf Ijt^PUT Ljtfqfr L(g£zf Z 
yS<uT £ JluTP yAJf 2 ufiezf Z *»1 a) 
tu^«lf£ J^TP0llJi^2aa^Z+m<£^lij^«f 



poft +<Wf y&P ISffUf (fflzfjcnii I pEft 
tupggffl H$fnj|!| || azdlWYT i^Cigpnif ofejiz 
Sandberg 5 2u 5 >y(u ndjjWjea iiigfri!/ Ofitepjru 
tyudlf igfun yppdz(fiSjLM!f'n-fl®tii.^2ooo) 
.(c/cCy+T)yc^i^ny , P^ 



*0*ai¥ac/cc)iii't 

(SdiAr C6l2pijf ffcffe a^^ajUyT1xlz#» 
(JU+ucBJ KX®(^KpapS2 aadtJ^cMf ip£ 
L£ S&fcONjiaifrilf LJEy'PfrfcM #» Ulgdi&A 
icfij iI !qT pa<d^^f <$ia2c^f jifptf 

.(Lucia and Lepsinger, 1999) C^ffCfUfaoiA 
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f jtfpiftzsdfcffilgi Eagfnifl igau^ L#cfi|| !i+ 
auaHfiu^ACjDl u!gi p<a#,petf <3ptatf 

.(Hydock, Connor, and Frank, 1995) 

tcuTiyr ^ONjNSWqi^iiQfctf^^ 

I IgfEh^BCB^t^RDfaCftp^lJl^cli^LACjU tcfijlf 
KPur#tu^ l Wfy£(uTltouT'PTI<:(^£ jq[P 
.flC<tf®A2 aM 

eeu^i^funlf *ud^$u$oft aauTOiA&ifa 

JEDPcf(lS||l<Hydock, Connor, and Frank (1995) 

I^H!fLfuhKi|£®I<utn HZ)Kf!|C®©^fdz 
ONjHai#«*0*!$r i A licTPTij 

!2|feyu»i.^$iud|<Binraf6Clf yifittf || IfiZ 
|| u ®2Dd¥l<IJ0<6ia®A l# 6 d|A IgggjfA 
tuT(fijy(u<fijftdp<[j0a«t(&WT OBylSDf 
ytuThi^fizIf au3Pf C6+d2|jd£ I !g@23jf igplu 
.y(e^t4hu(lldl0^|:r|,®da!BCu-Alz 
Ouftf+cT'PTtf KCgrfAijaf WrOt|f)|SI(|f(3& 
l^!/S4ok05eT(E4y|:'IhENfk 
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Heffeman and Flood S2gfctf!fSU#I# 
Q&dt yPfd£ (fi^jL2ffnDEM £TL^i#p2000) 
ONjlSfjxilf LJBI iTpfFiiTHBj^ lEllft^yPfdfo 
f J^T P!J IjltsJjy^ Ul^jAf y^Cf! l2QEi#f JCfPIJ 
Yluft^A+Kally^ Kpsji$ KXg[ IjAy^J CB 
t J^T PJ || Eftoft 1 !A0dm li^jAf y^Cf! O^f 

ICM|d^ud^&ffLf K^Cft Uf icqfer afrgKdp 

Ulfcpud| u!gyuTA©^d£GCC^ 

Hydock, Connor, and ) L#$udMfi (uPljHSfW 
.(Frank, 1995 

luc^js Ljdiap]!/ ranjJ^AflBl ^pqf ucaijipi^ 

Ljjdiuzp^fcl^JNFEfi|T B&gaffDBI dorSfl !M-02f}D 

1 u !g2UUf L^l^^d|jWj(Ai 

2 3(bi^KPbngi|yLfAl H22fH32pi!f 

j^uNjOBIjduc^Hydock (1995) ytr Adz 

+u dd| !f +Jarljf 5 $0 L£ 1 ahyoPdztS^P NJp !gy(B|d| 
.ceeC I uigceEE L^ia^6Bl$pjflQifA[m)Z 
12M aa^d$$o(< 65 + ai$jwj 1#® jnj^j icam 
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\ua$\S K(g[jfti|£Pg05X Cg'Uf 

.National Vocational Qualifications 2 J^ADZ 

Ljja^ujirc^ ypflo# i_mt $ 

YzuT 0+n2P S5T UH0f || ©Z^D^Uf LpOtr jAf 
CBLaffrilf L# gd Sf i^hD^tyX (spdz 

(^£iZA+o[PT!; IC^ZlIAf jlfP!/ LJteZA^diftr 
[%l|iWjLp^|L^.(c /cC y^n) 
UH$d^u&zl<l uHZ^iuUhqiazA 

■£fW 
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)f£ty||KieJe lE!ilJSEJf2(C /Cc) iW*U 


SNfflP 


2®&ld| Lpa 1 !qi pa< 

iQSfc 

[E6OltfA+[£di$jA($0 +cgu!/+un® p$DkONj 
y£(dT! +OTPT K($zAt )\ 

.+$)Af 

iQlf 

IC(u daif LSfeyu -fai.j£$Li d| (bi rtj\O0Oftf yC^Of 
,yfAl|AK'(fe^ 92 i)rA 


5 ^Ok OB 2T(^+TMI>^(< Off + o[ PTl/ ICCf/Aif 
.t«ltffl2pl!f 

KSTOIIRPH# 

.t^ywAi^acidl^KrtllytrAl EZafl!/ 

■ <Wt 

.t^A/y^Cf! l20i#f jqf'P!/ 

Iffiri£ 


I u !g2u Uif IcAelr (c /cQ y^!f Lj^&r (o|| !t* 
L|L52uPd lijcfzW^JAJA 2ULpPnj]A 
.C^&TA+u^/L^hyZC^Cftr CS^lSp# 
yudijM HS^kd^^^l+ZA^ilBac^+iqiaA 
Ou yPffril LPJj OBliiap]!/ KuPfdi H2+2(<dg 
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LijdSuspilf ICt^aPdi T afeta< 

.taeeiafeu af»<SHs®iafLjE[Jz 
L^ihUSBEffUf Y<Ef (ftpa?2®iftl2d&.^ 

1 tfAParry (1996) Nfirf ttf 2 (Ezftf (MgEfA+^uAj 
Kpbingl^ZabizdlluZA^I^I HZ#0flf2 2zo 

Ljjciaji+urfSunlf T E&sidfftBfpdjiccfiHiflfA 
(^hi!mik6ul^U|ia^d|AI2^1fi f£gf+$>A 

2 ^^SS&aSSf^Hk <Ej| <$>btdzO$ ffigkWf 

tuq^flf tail#,ytTP (i^2Z 

tiftjgfitdd^vCIiplf 2jaajf)Wj[^t*.(dC:£ ) 
+afrPT!f IC^zJCLJSQfBilEfAt^Alf Lflnyaj^ 
L^SXEiHp S BfttyfoftfA || JgfUf y*»z 

i; 2zt£ A. <sifW tugpnlf [%iSmi<fi? m gftpi, 

.+a<Sf c^nCf obnj 

ispupyAj isffriif LUKe^raE®Jzhet (^ur iat=3f aopk 
IC^AnjAt J^TPLJjdif^UfGSa<l H3dar# 
<udfil^AGicey#YP(E)aaEia#(Ji/i Mmiflaij 
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fu$Dfcl ulgKGicGL#^ +n»-13fn!f UK&rftlfc 

aAtadSu^oft tdauf KM Haoft +!<^f Y«£Qf 
Uan^Rit Uf 2 ft# 5 cfofti HZfZtfoOfUf Lfizidtlziz 

YUPn HbofcCBtc^dlY^OftZ^i H3E®, 

(Lucia and Lepsinger 1999) LJidyul 2 fijzoft 
KMir#pOfdq5rA+I$2l' hgf EZl^Er# Utpd^ 
(JUtucKitft^ipl^tcr'PTlff JlJ , P!|^2 3ad^ 
(3ikdai#yFf> ICg!/ LJJid(2 1 n2fhL^l£^A 3Cf) 
.'tan^uf(^pp4o(<l Hadaijip^o 

"A Competency model is a descriptive tool 
that identifies the skills, Knowledge, Personal 
characteristics, and behaviors needed to 
perform a role effectively in the organization 
and help the business meet its strategic 
objectives" (Lucia & Lepsinger, 1999, P: 5). 

N*tfLj 2 T A ONjiaffr!/ LP f$!J 2 &£$ L££Xr lo 
Y^uT TA 2U mf. ®Jf Y^T 'DLflni yd£>t 

KaPflJ LfCrgf E^gSUUj L*dz|| !t* 
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tu^A(JU tucfiulf T Rdf gg|!f 

.tl^dz 

UJdclzj-p'atchingf 1999) aSuol^RJf I 
y+uThKHaj | jf HffPlfl t ul 854 cBL#Z8R lafpnlf 
OuT'PT!J : Gi4lfyu(^T pu^SoDLgCEAjAdz 
UI#flDit!| 38a# LflaZAj-AfiZedipfi EZpfigLfA 
. \SM a®di<p3 B£(fi£l\pfe!£ || BZ 
00t<^UT2pijiifLfiy/6u|!f(El#a^(M3t&/ 0®, 
LflaS2^GKf IC^ttZA^abofcAIjigEn!/ U#0fj 
YG&T ILjJ±.<B[i|A sdrizlj CffLJf Y (ST HjJijEtfj 
i (fix'd uHaup^iXNjiMifia^AGiXAdjcfDf 
Lucia & i u EZfil pA licuX (fUf I3fpu n!f KUu ndz 
MlNjI c£E[diCLtfir|d|ljWj ELepsinger (1999) 
Ultpucl^-WD/cQ y+P/LtlUrfA^Jj^aapilf 
Kpfinj#,2 afiai|icufindtisii$o(<Ltiiioigfn!f 
• llAp^mf jtfPIIAfMUfA 
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pi* If 


i«n£ hfere 
flfeteiJE hstoiis arqp 
W*PPj:(c/Cc)in 


KUundi uXBDfcLfcS|lf!J : 2®^C&j' OR 

:(d7cCy+T) CNjigpi!/ IOJqdidi$qfo 
a(u niij tcfiuf ap&pa, ki$ (fuf d# :g Hsqp • 
•+$Mf 

•t$Wf K<$ <£ Lp, 3 pi^S a«R: l • 

K?<St3fib# KpbinjllSuffiJclfAi :IJIJURJE • 
■(« 

Caiffif flicf&LJYn6l3W Utpd^pa/M L0& 

+ud£i!f Kpunjl#, 2 3ad£ <M 

Lucia and Lepsinger, ) aGdaiC^if (JfLJf 5 
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JWpOl<C&®$ + !ATi LJJ^pi>fr<fiteja*.(1999 

2 u&fc+bteuT YOT!$lfeJi^<4fcfflf 

.(Lawler, 1996) USlffif I 0A 

I uGfia(2 l2fpYEfca$dJ(S]C)Baaf Ltfjfgatg 

tuaafcicuigfcstofrf taa£ E^cna^ ur a#^ 



)pa*nN}gfc«EjiCjEija«p(b/cc) in 


- os- 



I u!g<®>! LjcBdit5riA 

Ifluuzffip +3EEI^LSfpn!f K(£|difii|e'Pc!£Zr a 
+ua^JuiMi$)ync!l& ■ (KfE^ItjA 2 aad& K]3(BgJe 
I uE2uT(g£lj2aal !gOia^aufL|e r Pd#jWJ2|(A 
(ftfP4oi<r Bz^rafi&ij$g&+cai#i<j2ft> 
KiNjaiol uliaudar#l2pplps Lfi.+aitf^Uf 
Lfi&^d&OfS^KgiaiDSzd^j LJfioLfePdl 
.(Day, 1994) yirJDiJSl^lsadflz 
U)Kucl|2«i<LWSS^(MiAr CajES’ia 
ONjceiiSfpnif un0#.pLr zt^Lj^l igaff&fpSigEnjf 
AiNjYtuUSL|fNjLJBij ,'S WfeTMjlffl^Qg 
jpi$DfcLifiu ncigfun!/ 1uc1ci4.fi.q40 YtBbifj 
(£if[ fHjricE odAsdrif K<&p$\2 3adSK?J2(Hpz 
k-cu p^i-iiaajKiaou sy<^if K<$it d| 

Lfidzlud) OuiAUlMclagan, 1996) 2JCSfitf2JA 
LfiZ I2 uW 2£ 2J&Af 2 T AtpShiltR^LjaiUf 
fiBEpU fiupA y$dfi5LpE(I| l^jaseifilai^O 
(Ullju Lfillflhfl IfiSandbcrg (2000) 
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Ou52 T AdfNj(fif asjp y+Th2 H&yc&f LfE0f 
.Oaxf y#1J ffi/cBf y3f)ffe Jififlf 2 T A K0Sh) 
2 3ua#a^u'^h#Dfcl2(fr|!f UII^.JB2Pcrl Igdli 
OuSaatf I !q! p<C(f 4$q?Cr iCC^BUfA icjgc^l#^ 

3pEBfeRl2ffr|!f UKftiyqjf <&fi|| IVftr C® 
fi]|?NpjLJ]&.Dalton (1997) KT<iPc$f&ldf)z 
aSuzd|tqP: LJlJhJd I2(fr|!f UKe^Pg 

Ku|flDMiU diCohuTTB^UJ^I || IBEBcOT d# 
UpLJjfttf ^Njlqp: d# IWJjCByT <t II Od£ ^ 
yuir 5X^fr|IDjgEf Ylffnlf L^EfiLM f£5Jf <#D 
.<$#E0J LMOJcNjdjlLdz 


- OS- 



iTJUtZ 

+ffijTHp pepud# l2(feOBl2(En!f IDK^p^l Ytf 
L^^tqe^Aa^ufAcJuf HpdcuqdfctT <tf 
fu}®y(Hn<#jWjO» (£^tf a£cpai$Y«P$ 

IC<a^atd|fiic0.pIeffeman and Flood (2000) 

s uassA cffiitjCNjisnif 0<# tgpj tdajpA isnf 
«53flftda#icp6>i BaSp^foiAuigfnijuiKe^ 
FffijTHp pgA# L#nJ$ IfA ydft 1 JpOQl E22f|!$ 
.ylettf K'^i^^jA 

asiun CNjLSffnlf LUK^JjID/cQ yfTTf OrAA 
^Cbft RtfijaF 0D'ifd^|O6t£n^^c^l2(fel«® 

I uHa2pf$tt^tarnp2$tf l jty<i sacHi# 

. idiif LjjiacS t nafw>#Mf 2 jp^f s 3oi< 

(But fciafur|!| UKud^-PHolmes (1995) aSA 

tua<S,L(ffisyuai uHaa™p^Afigfei a$dz 

iiiaffrtf z cgrJ azhff yt&ipofcs so i_p 
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yfn LMaSyu'SY^Hf^iic^lfU'A^i^ 
(Jl/ GB4Rt u &&. toP|(A iMfr IBzfctilf|i0d2 j&a, 
&^Z^/+J^U|iiHZ+<Jg<ir|2f>dEQ yctfj 
ton^Wt Uf 2 fu h|f S ^jfeA3L^flai| fArji NhM 


.t<ai#z 



Kptqfcfliqpifajiiffldp TjuUd/ot ) in 
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IC^L^pfizIJ 6ET I H22 M !t* 

LJJ J8D ULjUL^tiDZ2^ti0j|E2 afcf 

CpJ+c^j!f2 a(zd^ Kpegi| Qkl A#D(<liB0| || IBZ 
ICC^ADit: !J+^Lj^j&ak (^QXe^ Ul +^L^lf ST^pjf 

.l$JAf($D S2T(Bb^Th£?a<0(^+lM| 
lapirtf UB0^22C2+2 Oltfkflf ICUCqdl 
itifea q0iE#(qd£)Njf &TT$ pBfAi| I2ffey(qd£5 
Defillippi and Arthur (1994)1 2UZ&J 3hJS|j|f 
I u [MJ K(&ti4pi?m L]jI !g|| I^CBYW 

2u q5©JHj UL} u qftJAf [&f2fpl dd|+ o^df J L^tif 
LJXJ2b($ ftdo|| !RAli A !JA2j^jHzdfiJ CSy&t!J 

flouofciafEn Ui0^iCl®6LP|(noQ^^lf ylj§t d|lod§ 
M di.j^2! IIM| K(®flJfA 2 Bad#. Kp^i| 

. I3qgfdi$n2 faj yU> OB2|^ df^JA 
L2ffey(und£)u5ICcpp6(^ I2ffr# UB^aPBL^ 
(Yeung (1996 N)c#>l ttf UH&if || !^&TT$pefA# 
L2fpun!f2uT [MfL|BLlll3?df jWj (gm (JjaCic^ 

:(d /cCyfO ONjl PEEf£fAd| KjaffeT 2$dz 


- EdD- 



I uH^#l2^Lf4d#]WjI+z6:H8iia^P*flP 
(i^!fy^tdar#y<£fei HZSjmZS^t^Df 
JtyNjLjJzirlo|| !Ki+ (iCl^Rf fl3C<qto# 

+<a#(®rp LfjaiokLji^ea^iianf o$e r i# 
ObiTLJM1^||IB0td#l uE&latf ydqftOTM&D 
. yd®f 2UL} rtj|A LJJidiSL# 
i u H2$d| I2fp Lf+d#JWjZ + 20 : 4Eflf l IJTHJE 
yd^Atd^Crinjy^yaf BLf +naE>S4ofc 
.L£PUfY<fei SfefcydiCC&e^M^PUf 
a$ri|y^LPGd|ELPtd|JWjZ +zo:!flQJWJflff 
p^tl^lpbU^dadli: aaftLjay^o^z 

.arm 
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KR<t<pqp^p<«*a*iTN^/6:) qt 


- Q 3 D- 








I u CEBfri| I2fp jWjl KlN*jftfu# 
.ydnT OlBUL^CadAJI l2ULyt<fd|l IgajtS 
Lfiuhl[Bpd|K'<pBE!/ <$ fffct&ptipaft 

yuoA U" Ajjf iqa^ll uf^Lafeu ydiiS^f MU 
OurfaTVI ulgdii.tgraitSQf M| L$W[ !f 
ICfbipi^yAaa !gyT Atf I H2$rl#l2fpa|il2+zf< 

oapar al<#aqf dfi 

tapf IT +B2ft:'#HflJQE 

tudSlf^t^fdf® L#fl<l 022fH^2afi#yt|6C6 
Ou 5K(ul aa# yu ir 5Lftd|jW£ 

otiidiycgl Baaf)!/Aiippci|c(fufyCrp l 
Ljjidni triaN^Bf NSfipi DH| fcl HZLSpHfA (qa$ 
.+g®|+Sa#Yi#r| s«3RyOP LtlMif 

DinglitlSpDdi^eri C6l3fr|!f 2T <$ <f Alpatf 

u*pdf uigf ii Bia&jj&.tamf a^iif igfef a$dz 
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Australian Notional training ) +<£uTHj)p6Pucl£ 
.(5oE^8Ulfl (authority, 1998 

+oJ$l3fey0d£6l3En!f UIK^P^ f LJEfiONj 
Lflotbihf Ljid2ud^)fP yAfluCUo 

I uH2fei(<^fDLgpUfY($ LT zhLJES; ULjJ SCeb^ 

,2AiLf pol<y(Bid£aT ( 6 12pi!f UKei2ITO 
MfeuT I!q|| i^OBYW Lawler (1996) l 2Z& 
+uT(^ aunUTL^bGif PTDE^L^f (JjiJf 

.+$zd|y(fi&+fp0o 
I uH^dzkLpG^T laffrlj Utfft BZp^Uf Ljda 
|| [BZftkM IJ^Ef OUTW+qJPT d&2 T GkX 0dz 
,C^+^(^a®di^kLP)(n6(iiAlJc^ LUt0f 
EtTdK)r#oi Suljaf^JfT ML|E||!t}Cftr 0& 
f J^T 'P I iQ^fW I2t5y$0kl^ AMjlffttf Utt^ 
li^nQrpJ^^T jSffidi^kl GDh^jj(^Lj^cS 
I uSZErfdf UEfl aoUqchlU sadEllydij Uq| T u5 
.2<3d£l|a<£ ydzjf Nj2§T ooT t^f 2r|Uf Lflz 
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jru&<r 

WJP^Q&CB 

Ltid$uq®!j Dg<®j isfpriif Rtaee m 

asfhi^uii^s || ib 2^ itii&ijjf LPnap >Lfto<$ 
2 &t A ifcti ytf AtfU0S || mi At ^hfl®ljjf 

lUKudper Rt^Kiiyaifu! eSnif jWj 06 ir atj 

pfid^Uf CEE <tf LUt^dzp^ fetor pt pffljpajEffri!/ 
.(2t^|fU«®I HZ 

u G^R^jaDOMSj K<3ik#Lii#z!f Kctf 
.(Le Blen and Sobkowiak, 1995) l2pirtfUJ#clg 
Ul^ldgaSIktaEtLp IgKiajikftaTiad^perm 
H&rjlifl JEUL^SH Uf LJH82 t n2fhyftfS:l2ffr|!f 
ic(Sdpr)u5t'Pt]2!J tfigpuf Lfiafe'igfnij" 

. yipL^a^Tafilt tib lasniji^uf igfe 
(fiEuT Lucia and Lepsinger (1999) (ulljljBlA 

L0iftl6<te2#-!0Kfn!f Utpd« fct#! <$£$ 
:ONjyaf3d^SD 


- Etfe- 



. KtBfjSfiyd^ 530 (j$0lcl !A/t02# • 

.2J^OI|Ef!t#af4Uouc#:t»ttl^i# • 
.Op#iqfr|!/U»Pd^PQ:tEP/tE>&| • 
LJ^jeer£4d(tyo(Sd#06(Sb 
ytuThpateLf y(p$f 0 QL 2 (fr|!f LUbpdzh ffA Ulq^pT dz 

ISpilf Ulgi^ai fcfl? MJj£H$!/ ypfc# LJl;bou& 
Glcfiu!/ I«fe^yd? sao So(<Lpciaij#l HZyrp 

Focus yucg 

UCCud^^^lI^^^t^d^ffGroups 
LflagSjtIBga Z&D L£ l2JErf UJ0zBPQ[S0(ga®A 
Y (SflTWoR ++5T!f ypflb LJfclycl? y<B|d£EIJjGdz# 
LjS3(M^f L^acTOZAd^ilH^MDiiyiMJ 1 IJ^driz 
c&u c»u^Ad#(Juy(^5Cppi(jL!f(^Adz 
tuda^ZlLn: lol IO Kulfcllll IBH?i>l^fclM|| !k 
. (igpr# \M% <JOf aarf^C&CpDfc 
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11 sot i 2 (pn!f r <$ » s aoj ljjS 

ICf^P!/LJiifROI#,McLagan, (1997) <^r3{fCftf 

Oti 5t u $sJ!f 2 J5bi UAf 06 LjHzSj yu aflrok • 
.tcH# 

LtiZLfleaz!|(£ajNj||^a^K'(^tea|«i|<. 

.$TB!fAt AJt$Kul$|SaD 

,l2fr|!fU*Pd^^UI^Ay+ 

■ Ultpcl|sa«BAigpUft|fAii a^ACof . 

LflrvMcLagan (1997) 5 fig5l2pf UIRe^2^ RA 
UKbicl^aei R (Bpzp^Jf LJcBiffcyppdi uA 

:CNjyTfd#iMiiEffnlf 

:\XtfEu&iaQZ 

dfigA UL^odai EZtfjlja^ D3 

DfbcgC^PbflLj/dnt lAycMf t3fp^BfJOudi.jK^ 
Ou^lJKPbiftlJ || [MfafcO&fc^d|Yd^Lf ytfnt IA 


- Bde- 


fiTALtttioigEn lufrl leyT Aff kH® KSf WJj 

KXSI^DUpA 2 aid#, ijlC^aPd^ J\J?$} liunS #! 

.tg#f yjcf CBaSffeLIYnoC^ 

:HWf£SNJpUCBpz 

2 u##LJiZ auoH#fUf Y^T'Off Hf LJcS 
LJd# Ljfi tytpLjttJOlf cCaMjtHjrnfA Of K<$of# 
l#j 12 tA#jWjCBD>¥#Sct \SS3 Lg y? Lpp 

Lja_p4caacuMpci# i^MjLpS i^er f<2 #Ayfer <a& 

LjdK| a^fcfxptf!# Yn#| tun# ppoLj 

AtM&K(^ifiKf3^\52d£Ul&if 

:H#qf£^qpjYNji)izapz 

(ffif OX^i^iZAd^ilB^iKQY^IJWjGB 
S u SXJ L£A iiffl®# <J0f Y<^TU-fla SFOZfld?# 
aui a? oft gLjcetzed#^! lew ax you r 
aui a? ljjJ | w<3& CiLpAd?# L#*+ard# igfnif 
. (JfUf aarizLg t d|t ZAd?# || BZNjLftRigfr# 
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:¥(JEU<?KFpt1JB& 

Lti^dzU (Mof 

O6(®Pg[8il]l0^DclifllaMH LUKe^ B$dzftL.p 
yu$hJC<®#|| BipPT f<<$? L#!Aii2PCK(ajz 
(B^l2fr|!f UftPdzgPgt^e ttotf <# t Ul#2 dqStf 
UEirtfil <uPl^DHJ¥dfa^ajU|pa<LPL}ce 

Le Bleu and ) IsNpn Ult^id^ uB^e^Ufyir^ 

.(Sobkowiak, 1995 

+cia#Kii£jt$<Sajinir2A 
l2Wf LjElfeNa UKe^' H$dzl<2^ (^paDSpf (tf 
fti Njflnol* iilUtPdf JWj tcH#yApa fxl£NM q?Uf 
j$Nj!>u»L.|]d?ti|ft#0lif HoofeSoU L£ yAtf 

r afeu- if Ljj^y iv# jt# fy&if ynOf celumi 
(aft i-y? fcLpgfrtf tt±.J20f RC6td3li#pbLJVtP 

PI2(fr|!f UI02jS (Sl4i 2 JJNjpONjlSz • 

ttgpn!/ Ul£$ d«R2 ppi aaSdfWjdz • 
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YGM Ujft/CTd^ ycg tUP || (tfjlj/Nj . 
Lf(|o6T Itf L^fcftc^dpDfcLJtByNj • 
ij ctojtobffiai eft (aa^ct i<(^ dz 
LfeSJutoU LJty!/dj3\j^3Kid£|| IBjfePfd 
.K<^d|||IBi4o(< 
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igpunlf K(®ftJf LJJz 

.(Sandberg, 2000) l^nO&*jWUI£tjdf Atj 

D®U$y<$cit u pegf <Sjv£*pDa^ tiEfif AMjll J 2 fUS 

+u anecfiHf+uja^ oodf i«dte®2$3A 

L^JdS.(Schermerhom, Hunt, and Osborn, 1994) 

tar 251 HZ ItpOtfSfUf I2p# U»Pd#JE5 EB#JWj 
SfiOf KPHJM B2 ptel^aDdlD^Dle^ QfLp 
D>$ 2$ E^PpppDl<C(^A Ipr yuTP Lfljllf (Sju 
.Cr|2C£f 0$/ 

LJlfcahoon (1987) N)2fff (M^didr I]pj5 ;pA 

Plic(zI<(bP tyd# 2 M 2 (AdMtdi(odiqfr|!/ Lp 
2U9 LJtfiN^ilV (fill HZg$ *,($& K-^apdJt HZ 
yucB^ydif Ljhya^JSRSf# HZ2p#rabfli !g 
igpnlf I lgdiJE2Pd IgdUCfi^ Ipqftlpoty 
rOEffil uEZffiUjyucaiiudilBfCAr CBppdo 

.term 
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aSTfDOHjSpur Lgfljtf rf® c» 

IC}2tei|[^| ROt firjgJi Sandberg (000) 

J^ltj3duTI& UCJ3C$ !f LU^LjJ +(Ja^ !f 'AJ^B +=f£T OB 
Q W2UL}njiA L^i2fpr,!f LUt^jczkl SQfljSPJ || ©Z 
NjdgyuT&dfftr O^UI^eri/OBK^feiiaf k 
6u NjiapJ nEWb dzf uA Ljhb pgrgf LJ=cf£andberg 
:(E /cCyfT) 

:h^2qfef|l|pTN^Np-TN}|| 

iSffiCiLr hBBzT Itf q. flgjlPEfef UftPdf JWjl *zo 
I<StTi uB3gffil|ipr|!fY!#r| DHf Pel B&tatf 
naLjfiupD i azscpn!/ II y* ydfdStf 

fiizhBgDfaoU Gag Pf CSlffti 2T I? LJB 

: WTOWP™^ flpTNJi 

LtidIM ftrjj# LJEl2(En[Di£r UIWSI*ZI BZ 
DSzT RLpoun 2T Ln^a^UttPdlJWjVfSTI) 

I ulgcUUf LtJflrUU 1^131.$ IBr|(oU # K0m£ 
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ftTh^teajy LJlifh| 80 fA KiAOBlfAnf S[ <g y* 
asfDCEa^I IgLft p#i tocPd tyhtyjAfjz 
. 2*d| GSf Rft? fapa, IpPp 2T I? LJJz 


preq&ii4*iN»& 
ifHPRAPi^ 
hfT2fgjflifftiN)& 


Yfiwp woBfr (a /& > qi 


fudBsipjpQpilpt TN)EqRft Turn 
:uD m 

yu* LJjdiSrfjfYIZ iWWfjWjY^T'ffiaD 
P|6D5^ fj I fkftJEiWd# IfAi 2T <$ LJI2T1? 
Lp maail D|®lcit d&^d!^ Ijeafd2p& 13$ !f 
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aauTcffifbftoCrcfou CBppo(fe<BEjijLSfpn!fer <e^ 
.L#Bjd#,CucBf 

Lpz tunftfl isffnif lun^BOrfotf \$m 
iDKudf || lazjBtiiafpnif Z[ <£} Ljtfgf h jgfe2 ufPf 
.(E/cCy+uT) l2ffr|[DffiNj<$ll_f+(<LJlJcS 
aAcildli uB^l/Ulfcl^ftoyAf aM<#CS 
yZ(j!f ESaL^D OBlillpO I EZ2|En 2T I? #!) OEBt 

yd|i6<fli#U£«t a^dJC62T <£% || IBZflnydftA 
.1 !Qfa^(#6B||Btcf (©2 L02! 

i tf r Aioif aofif isfEnif m^aaf cafcjwjftaft 
uda#E&i^ Cf 2jpif s^cEuii^s 11 \m@z 
igpun Utpudf !gyT AJf O6LJ0IJ lOgapdiaHpi 

.avyua 

Kouzes and Ponser ffo+Hiia 2PDt J2f>0» 
fuiAlWT liftn lWd^r($ ||J2fe(1990) 

aAfiodfyu^IzC^t J^P!/LptJ2ff||[BZ*l&rlC 
I uHaapnf iiu^ar :ciaaici4i isffn! +^t <^Qr 

I^NjN$_jip IJI^A |j<j^ d| tffl|A lM|Jf lijpjf 
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&Lft*^aa)nj^Lfl£l(fLr2&dfLptPf!f 
l^lrt2dSa$tf LflrJ|«SliWAljlf0!figfr| Ulgdg 
. apC62fr(f LJl;|dz<^A Kf^j 061 life 
Lpji4cByucHD£jHS!z!f || J2feL.p ffe (&Xr left 

UIKbid^l]l2ffur|!F UKbidziCSSf .phSaro 
Ljidahpgfn!/ BEjiipi^a &a<+#j2M istfnif 
I&f I JCfP! R f&ldz 

<J0 idffiif KCfipiflJfA 2 3a#, ICja^l# LJE|| it^LJJz 
iul^iUlf^ycffiZflBaillJgfeC&j- C6ffD&ycHf 
KPur#tud^@uo6T ttf ANWaMjUJgfeL^aftf 
. I2flpi!f UJA±f#<Cftf IC(SBPUfA2 3ad$ 



|| AD? !J IClfjgp t iyi£y<g!f AJjtsp 

ffuzR(fearifclf<$/ yCBjdfBtqfn!/ 

$uAjHX|rAf \ pOoLpCailJJL^ijfiiaMtA 
tuaiPd^lLfiiq^lJ^lf^fia^YPn ff^A 
tfct H0M|®3 u^iUftd#r|M hptJSftf K(3jB 
II <uitjijLjii5|| u ^[giAitefpuf Kgp0!f igpn Z[ 

a[ <& 2 T oQg uisMf !gyT AoetiMj# ljjHe!/ 

LJDalton (1997) fpo6yQ£l|ydi|t) I aaMlfigfn 

&T ($| l u aacAj (or ipGiw CBigfnir imebpifrdz 
:tat+$<£uf 
.taiifKp® • 

. LjEPUf ydfdS?f Kpajlz • 
.tcT'PTirKp^r • 
.yG&Jf+HZdz* 

(ur^rtDOuif +1 JSRf jspi-jaent apuf y iiflif T m 

+$ q?Uf Z[ (gtf Ljjf IgylfiBf ISffU t^^cSf (&t|f 
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2uT <31 uuAL^u fpif iqp$f I2p] UJOT 
ULftA2d| IN&iAA UJO&tA 2Mf l2ffe:0NM <|?D 

KiNj2T ^.(Powers, 1987) +$Tl$pefAi|l2f^ 
.iGE&Mf 

Ljjdf'ut (bil^rfDOu Of fygff J^JCOd* Aq| !t* 

y(B|d£BEubank, Marshal, and O'Driscoll (1990) 

1 AioHpT 3$udzl2ffr n!J Kl^diJ^OtfAl A3h£ 
IC(ul^La(ui^£)uN>^(fTXpBgii uAONjaoPCRfA 
I2(binp (People skills EITT!^ UData Skills 

.Delivery skills D^Ef 

Lucia and Lepsinger GBu 1^:6+ U | ^0|f I jJyfA 
LjjdfHjT l? 2uTZ +zm HZ AdoC^dt 1999) 
\s%jpof iift^ijA iMr A^ iii^Lf iONjiafw zr ag 
iiaafA ult $$A iior iacft Cr [»i&<fd|ya 
mm CiE^u JjA UL^uddcl^ iagdi£$JI^ 2 jg®JfA 
. 5 23f CkXp&zjf IC^h3 L^lA iftr# 
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(uh|l#dz^orden (1977) t^0|o5F^)(fili IgfSbT^ 
+u8# ICt^UIpcIJJWjLJli l& titflf L2pi! JfiRf 

:l2ffrDZ 

.^E^PTIJK^IjAf MP!J • 

.2f2| !J OU^T 5 (J^U# • 

d^d|lpf}!f • 
.L^Y^K^fpfod# • 
.LjBtijaopk • 
.2^yc[(ghB^ljf • 
.+^ADrd^L2fpn!f KCUCqdiaffe • 

I (Efttfrtzcfl ICcfitfp<if Utt0| LjdlT q>Uf T SI 
The University of) ipSiKf igpn Z 0! 

JtyNjL#i5(e /CQ y*uT LJJ£Xf#,^Nj(fi^ilfrexas 

iiT 13 y+ tap; <gtJ HZ2piifzr<^cpiiipd| 

S (£uT l^/]WjC6B^0t 

gp^l X(gtJ E3at$f G^fclKLpL^tf 
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tall! (Y)Attatf tali! (U>2&at uALjj£$dz 
.taHiVpu! (UjACtotAi# 
Z(u4! Gia<Sz<friupdSq»t6sai#Z3i& 
(Jflu! l^fun!fajT(§y|E(c) LJjaftnQAdJCjDf 
(JDf I uEZ|BBai<[I>$j$U K?<bir|2f>(<3) 1 !gq.A# 
cefflt z <u 4 dzi cp&s^f (S/fEt^eKiutAi# 

Mftqe) I !gi/gi#C|flJfI HZPBB&BfQic) L03p® 

.(Jufzjj b % b && 

jpzfcll (ulIjljLpil^lf LUI0S IT jgzltf Lflfitr I* 
r 2 Uz 6 LP_Jj 4 d#LiKUIf^!| ISffri im$g06<ftaoB6 
gat/A#Uf^!j : t®6ptDffEll:l !g|| !P(06YW 
Z u*i?6|| lit iia#,U]l0| !gyl A? C6L0b0i)Pnji 
2 uT l&C)ul$lff$f +ffl£+<taifijif tzdM!/ PWJWj 
Miner, 1980; Pierce and ) fiu|zftfA3jft(t[ul'U 
2 uT IPUlt^if || BEPJOUOH !t^ (Newstorm, 1995 
tr|cipnJI5J<LJlBpd^ , zX 6(eteatftBf LjJidti lr|2ft\> 
.tWIJiidg 
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sm UfeNflPKD^E ^Hffprjaft 


.Sc^d|[MMlpiLr 

u c 

ydqdf+<# 3 hB^ 

- D 

.5<^d|aW 

u d' 

■KEPffWft 

u D 

.L^PUf K^pfaii 

u d 

Oijj£<tt052aifilaAfcd; 

u E 

.aaaffiA? 

u e 

■PW 

u E 

■Lp^lf 

u e 

td^MCEAJ 

u cC 

(joc^lr 

u cc 

.tcpttf 1 

u cD 

.On^UfCB^ 

u cd' 

.yd2f525f®lt 

u cD 

.rAf 

u cd 


2 jE|t l^n 2 ^Rffl(LHN)E»E /&) ift 
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y<und&5<un$gyT Aff LfcfiapdSrM® LJJz 
Ljj4daiSfpn!f KCE^diJlHiE!/ Lpgfnlf UIKatyzniadz 

Yllll ERA Gjl [effernan and Flood, 2000) GtiirgGK£ 

LtidSilp^jfihiiAigAtgEffljeffn!/ kx^kiy^j 

aAj|!Jy^JL£$d#,L$aijafl apoLp afeuff 

.(Hydock, et. A1 1995) D3i2f CSf 1^3JA 
tuadflUKudl Bzp^Y$l LWWydsfc 

cdiiia ifepiif 2 T yon ft ogttf Mf Ad 

tnapnigHl|[B|YI@ri pofcfeSD&Rf ISf U#03 
LJJ tuo^3fCLPtk(®I#aia^t!ATl!/ LJiidS 
u lutftfLJldiuddtr|2fhii ffBDi Rf^Njl^)^_pEigf 
e$ud# L^d^u ®ftuThrtf 

.(cj&naf Ad 

Lpz laadggf (®Doaf Kitjafouf oaieia^A 
.(J0f LMoki uH2T(E&y+'IhpflAycBf KXiflHz 
IClC^/LJLe Bleu and Sobkowiak (1995) lll^djA, 
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Lflaffej pfeuRcftCBLjpciMgiaiEnif 11 ^+ 440 !/ 

(JUf l/u n5polA Utff || W$&iligtn3gfbl.fl&DZ 
•OOT nat y&P LJliATf II E£ d(H HifrBfA 
D§6iput£r|l<ljaLicB^Hydock(1995) (tfjCLr AA 
(ufjAd^birlg jmj^GSgffih&ICdzatf CTRf 

parqRfpitqpiiDTJOlfD'tY njfUE (l2|nDZ 

dBiT HJ*u^^Q[liil*pd|[JWjyOP Ltfe.'hH# 
(Jl/OB2zLf!fAaaf Y#n Ha*! HZ3«p£l< 
2M a4DdfLJ}ara5l HilttPdljWI Ujftii&Wf 
24 l#IJ44)^4a^6OT[]at2ffCTjljffo6 
^|AUfiaX*Rf[2ffN?ljSu- 66<ejj4ol<i !qI 2 t6 

Bolton Business V<&jf ispi) Lflwa^zcp? 
^M.JP^^LJCIIOAUlWfM^hool (BBS) 
Lombardo and Lpdfu* (uMafiPKiIjrtfyPpdz 
LJLjj )dz(pj 5Jf LJIbi 03(6+ dtf Eichinger (1996) 
.<#}IAtiflfNjR I H|aEfeL]a'igfn!flAi5faffio6 
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Ou5flii$r| (Einpld^Hydock (1995) (Gfj[pf& 

1 . 'Learning Contract" 'itflWrBBjJlNJBi 

<a$d@ yapt#, pegf (tyfite&jnjrivug 
tafiiafa^ DSftaSL^c^]Wj#»flcB#, 
yap Ljifl&a#, 

Reinhart eeu^.l^yulp2Lpd£)^)^LfP 
Dl^lMlf (pdflTP L0fP^ML^LR1997) 

. 'Learning Support systems" 'DS^! 

iuffiO L£ C(p3f IBfAG!p3f D8|LjtiUicpJWj 

5 BfiKWjL-tfi UDSfl IA a^f KPB Lflffll 

L#il*2 ulA#LJuhS^ itgE^NJdagSZ" Kept# 
peuftunpasA afaSafarAoaUdgyaptf 
.(E[j<$>l<g}A 


ftZ' 

U^NP^ydf C®p0 (25 

ycE+UP! <^i»p|^£^a^(^a^Qi^Jiantl^tpjz!f 

.CWDSt2pP(M<CfP ® l^dz 
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mlq^r 

t lijUf 0Bl2(fUf cffii LJJ 3fii# B®jj SeR 
||J2feht)ShiJ(Mc®|f JKiNjLt.'lSfri!/ \M$%Ot!$b 
BpfcOuSI au^y^Xia+cfMatSp IC<Sa# 
i Hfyitff AMfMjyziA to®# || iazi{ s# k fca# 

i udSSA piZQCECftBaMf K'<&# y$ 

.(SoEtaUfl ISfprilf LUKei^ 
(£ur|d±Jli loll f3$r|!_f LJ|!f ICdSffl^dz/dSRf LJj 
yfiSZB ACtiaMf pgatf || ufcpl iQldS^UJ^ 
a^uklSfeutf L^lo(fii2f|hl^rtJ : l<'(9iAA|q : AD 
t Cl rftif Ipft Uf Glfeft Sf<£m$ 0k% LjJi IgidiSflLj 
tqpOut !f tucff Lffl uT \-V1$k(0*%\\ B2$fcL£ 
y/CuT Cf+uZAJ^dS H^tpi HLjl2^'Cfcia<K'(a#Z 
Joia, ) T 2u^y(ud|ZiaA+u^l|y^i$lfil|a^ 

.(2000 
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f j£TPLtidip#^tUfGBici H3cHi#l2fpapdz 
CEMf L^ud^#n msLfcmfLfi&t iciafflpz 
ICCbiUBp) Ou 5+ u u C| LJ l^pnlf LUK^y«zLp 

KCS^fiuaffT^KJcetf I2phi^| Ktfaffi 
yu+hCT^^X^I !g|| pCBYfp/ynaftl^Jf 
L0iOT$pgA#ya#,fpU 2 J&Sjf 

2pNfriu^6uS12m£f^^+aiap 
<^Bu4^<bid^3ucOf+l^oStiPcfyLjJidn^^Uf 
r^ljn«^lfa^<|tc|jN]p.p!)Nprucker (1998) 
LjDZEl JOHgH WEH* 

I uHX^dM2^2«WDkLJcBclit5riA 

:aa&|z+dai#<$D 

frzfcCM IC(si^2| St ISfl!/ ip® I !gf rf&$ L£ 

LP u igy^dlj^jOBIC^japf p&j3STIA yadz 

ICJSpupLft o(h£T(Bb^Th51®o I2fp# 

.(Heffeman and Flood, 2000) taut St+ud&# 
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OB[p^ ISffnlf LUtfd^JXshton (1996) Of M 

i at^fudf e^<l fpL^T jp^sij s pE^ttpipz 

<bid|z.+UCSR#y<Sjf L^DZ 

Ou5ia3|: KKsfiLflail 2 Szfct HZUfdlfJWjp^ 
.OttXtljLrLftofclAlp 
IC(bld2ll#COPA2 jfJip.JI)ingle (1995) CUA& 
K(bi<ai#l tkLpjfnoy^jtriACin^i^Tha^: 
(urtj4tAUud^iC<fii3^fTf RL)SUIC)3^(®Hi^^u! 

K<$ol<+nj#di HH2f(ptcay2ft)a^t<aijz 
I uHZauU6Lp.Jj4cEn Pjfl $d#,HnR(S|| ItiOSA 
.T aHfy(gi|ZiaA|yAjf2Gdf aprdz 
f£fAjd|LJii5'(lS!zcl|2D Z [ !glC<ai2U#:yCfejycfe 
OuNjAOJCCbiciai#:||IB^ATTIMpCrpk2y^ +<£n$ 
AjNjT 2uTl$2uTli)!JL;JlTmUafl3fijq^ <P 

aEi+sj^ K?<gjt gp ra^iy^i I e spfff zr i# 

LJjdi ucffi/ Ipjut UfS u^ofcl M/p^ fcCDf Vpfrff 
.L£Tzpi p^!J : Lf|ID4$n!J : tPf2ffiL)!j : 
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I Baxgji/OBYsafcaftcia^iyEii iM Hz$i 
tiT <#hja ffnio <^Maij ai^LCfhfl +$ s® 

<3Pu& +$Edl !g+n^ 05q5iqd l$r|!/+!C&<5 
LJiZ a ^!if [BEELJlcfljf Z 3ljll!^<^li j&Af 
LflaffejyT ooqijceil !*S4oftAiMjJddar#t5$ 
Ou<^|apl(fft3T|3cl&X^c0f 06Y$ffcJ\tghi HZ 
Z SljliilflcB/AD (flfycgf (®rT)/CrP LJiiHt AD 
.tariff Z g_jMj LfiH&f LjfidHif ICfgfp+allLjESOr# 
tudri|l uHZ$biu'Za8fuplpa cad&#eqi4i 
. ISfprilf U#«bL§+ 5 <£Cr 2 jp# LJjafecD^lz 
2UUf LT |hMJjEemke and Zemke (1999) a3$\ 

|| uodf L^S-Yl^fnlf UJ<e®^06lfiCri!/ a Af{ di£ 
LM ol<06UIKe^ || m^kLJLjt<m # AMjq. q?Uf 
LJBy^lf tT ufPA Ul$ Sd| I2f|!f If&A OttXf (JfLIf 
I u HZpfll oT Rf UftpctU || !l}ANjy<^f l^fr# Uftpdg 
KJ2pu||f Ipa C6T 2THf (jLf addzLflipftUf GSM; 



Role - specific C^tf ^pKtfEp# Utt^zPK@R 
LJlli4<MXicaiiGeneric iudi LUK®j# L02$D 
KxSi^tdig a<#a$ds^w u)tw^:(Eid2 ek 
M)l$2uTVl l^dfciiDKfil#yi£>t CJEf m.3fcr\ Ulgdg 

Zemke and Zemke, 

igpun icaltds iMLpcaiai ljij®ii ii* UI 1999 

L@ftl|Z 3_^DjgEIJt(^fLf K(&t<#t 
Ljajj+cfifeKil (ell IgtSbfUfeiiaPd IgtatJ Lfiz 

(Abtotf iwi 0 a® igw zr <fif j'&da u* 

aAt<#2 ufPU 

Ullrich, LJjd^ut C^p-fDO^+lJSfif 

ICdi l^fcli-JUrockbank, yeung and lake, (1995) 

aMdi H3$mppgfO(#IC0fei aqodzLgfnlf UBpdg 
1 u cffiEffrtf Kf£|di£ (gBKlitf lit d# 

1 !g|| IWEYHtfr 2z6LJLtd#LttSliC(^T!j : a^dz 
1 dH <# I ij'flf&Cftf KX&JKfA taSO 2 ufPf 
.tgraflC(^li#Ljh£^lf 
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l0l1»D&$iJX£Wt1IBfe££ JDBFuChlj 

hjyiaaNpflayfi fnrst 0| ajgffsijjNtf qtieff 

LXpl h£l I2fr|!f Ul^pai RP3 NJjDi^UNjBhNj 
(^ULffl3e^lJUII^f UBES^Rl EZJ^jWjl+ztg 
a3£fcf I IgUHBRC^tf afiftf f$afct(Eg yEylplJlz 
.4q0LjStf l^fnlf K<B|dip4£Wfy£Cf K^dz) 



njofc 

sa^^pdprOEmtpH* 

un#dfj+$ (fuf ical# pphLiw# d®j [@d 

l2pu|!fZ3ghJ ftfoD3dfot$p0rrh!/|| IfiZJBgiiEffrilf 

tufi!#, || ufcp^fTP LJJLitaOlf ScO| 

+u vrfiSdffiu ftjiJIAifDalton, 1997) KXE|#|| BZ 
laffiCiir yks yafef 5<fper|Al iQlC^jcUf 

Kfu l&Jiflagzlf V<Sl ftf 2 frtjxi^rff UJ045 «* 

■«Wl2Pl!f 

lauif |!f LJWright and Welcourt (1999) a3$\ 
Ljjdilfltfdf || IBlmaa^ONjiaffn!; LUKo^OBI !AJf 
Su+^fKjNjl u^-Joutd&.SdiOifadDr T IgfipUfa® 

I uHS^LJl^aoLMIjaLlC^Hydock (1995) 
pEundiiJdi2tf||ApZ 

yu+1 |W IjfNj^dojBim U)C(E§jd| || Z[ a 
l<Cu<4z|| Upi" (fif^hZemke and Zemke (1999) L0Z 
<utii.&2u\ || l$ty(qd|M05{ hmKF&py&u 
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II u mm k+# AaLjCrijiA pPrrjilf || KHfelip Tttfe 
||!P(Ltl2fiaiieC:£ ) '^iaiU:t#A3LJZdfl,Ull0i 
Le Bleu and Sobkowiak A Mirabile (1997) L|5 
Dffi (^bft^eiEnlf U«e^.OTI»( 1995) 

Le L#5SB$£fWU&®^l|tfP2 
3^Uf C£r|if LJL/CoBleu and Sobkowiak (1995) 

satfc+aatt T'P6LPK , n6'teiEn!j : uiK^#«iijJz 

.UII^S IIIBES^ k+<££ Z dAUiqfrilf UKsig 

nUi-^euoT ttf qu#M!JLjBsiM3E£u c®, 

■i?2*ur NjtfiWft •gtMBf NJiDjei IjJDZNjCEfjlj 

(bips iq^i/u^a^taa^mkLjtfitctf tg;i* 

:+a<tY<&u! 

IC(ul4)d^^L£:yfiflVyieapP KDJE . 

II uRj(paefcici^<fifp5ta{ hi<m igfnif 
I uiqii uiftCEyiVif yna*.iic(^*d#ii B&ifv 
6u^i$pjfK:(faM#Lti$ie3ff Better 
KTcutafite)! uidfi, unac kps (apzpfef 
UiKudzPi® a^tf y|T! tteffliflbn t^fe 
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Lflagibfu yuhBL^Ii^Lrfla^u OptfDBt 
.(erapa H^c^A CfpUf L0n5p^ol<T HZ 
L#u«g"ft<^! K<aai#i«Jd!ATj LjfiJghj. 
csaa^^'rhn^RtMfiijaxjtcayjuKE’ ljjz 
LXBjiig^ tgfr# K#df| uRpUpdfo 
+0t<$ luHZPfiiajfyLf^lCIfi^lLtiHE!/ 

I u!gLJfiR<MiQlJ8ULJtcBy|M)LtiaW 

.tud^|Gj^tS^yd^ftS^6r<fife3^)pD 

t uotjfl !g+<#+r0 ||(BfjljyUfc|| C» 

■ l^punlf UHfcl^C(£|cliffl#,|| uldliJULp 
T ft !f UIDPdS y^df fftlj06tor|<S t Hif LftS 

T ft ^Hewlett - Packard (HP) tfST Iflp 
yuPIfi LJj diqgRf" ff 5d«3R+atl^J E$|® 

II it^yrfELidS(Yeung. Et. Al„ 1996) 'tfeiTf 
I !q 2 frlpORf ftjghj) Ljd^$z!f HP K^T 

. <Sp]i#fljf a p lafpnlf Ull^zK^diadl 
Lp^z!fYoeffe2a^i<LCf|fefcC^K'(Maifl|L£ • 
t^edaaifriif unites qfuf Kjataji^ b$&u 
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<uNgletter taEeK|Afii.p6(®iypi 
y<SH| CBtbteT hMp<(Mz 
tffiois ||!EiiizyEtLpjHxjji2rn$pefO(# 
A^djbApleMjf 

<&&s CHBRigfri!/ d«£Lp fa <&t\B4 14 

Lfl2fOgfr||fU]l^«S:I B2d&#l2fpapda$ft 

aep/ aipos infi#jtNjLjj& iiuii0| 11 Blpaiiep^ 
opift a<6u5+^pur Kf^tifUf tgpf i^e£ nf 
.(^lacarAi^ni/Gfejiz 



iffeqR*#l£ArriilfflE 

ufl^ud^aiiURLr ic<fer g pit 

l^+u&^/yfadiUf 2 uX AI CNjl2p# 

Hydock Eu^liOEKcf (jLf K<fi®i B2#3Iff 

LJld2u$ CBNfiB#|ht|t^!j : t|WltClcfe(1995) 
CfiuTUftuI^ OuSH&J^CL^odfCirloLjflbOf 
JfeD#2fc|| <fi ItjljLf+o LJlft ylpLJI^ti-Pif 
Ylfi^UJBCiU4^tRd#OBI^LJce(fil3 HSfleBz 
2 uT LJBUaffrilf m£f%?Q2 &$t 

tyud^ K:(uHQt)S2 feu ks^ca T fa aigjf n^pl 
Kfif&pt&Vg KJopriNjigfn!/ t|4oA 

2 uX RUKSdf II uE(Mc Lagan, 1996) yt^cfflZ 
.y(Kd#CBlQ^«fK'(Ml| 
UKudf ftJ2f>Clip|| !KLJB2J^Qtf IT zHuip0& 
C&tf 06l2ffn Uft?d#P#.Utf3 Lflaij LJliontS 
oi#£ toiaSfijaipKiisitiffitfr jiwto&Aiiin 

jWjLXBt ajcaflto’uaj looLp U0d#Yi^/Jtt 



+ii£Mf K<Mace^<jt$pn N?lj5|06LJ 
.<Sqf t ^(Ms^OifDtcfijcStanaEijsffiU!^ 
(ud&#I u llp:LJ3/ir if Lfi^KUCajf IJfJjyTdf® 
igpu n!f KtSstetJ^i SO L£ tariff axf nnA 
ud&p&icpt uf 2 yCrp 

.ta^(#2j^/A 

lzLai<LP2ffiuLf!fLtidfM)l$S^(M£&/ 0®, 
<J0f LJEutolf C6fP«l$r| YPpIBgitlU !gK<£&# 
Me Lagan, ) coafpffxll IM-t* UL^tiDaW df 

:(1997 

i uHZ,/P[iuci|jtWjaip:a3feqp i&uaips 
ylffcif dfAjcr U f&S LfliZAtpftoDfcI qSD 
t£(SiT Ljd#LtlS0’cBftjai42J!fi«fAycBf 
Ltiztucffici#K'(ucfe^cAr OBirfejfiiiez 
tdf)tlt d# K<ff$0cit UpA tut t3^ !f 

yppLftKfBf Y<^T ®*Kft Of LJt&Uda^&Z 
Ouiff igfurtf k^Wor (Snag to<ai# 
KiNjyioAiil/A^flllfiZfu' CEffi^f LJcfi 
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tuatflf I2pin!f 

.\mdpK 

II u ©Zpzir I k (A : uaQfflluai L ftfXZLatyZ 

yuu'k(bin|^AIjftxifEdi8(fr| Ufl^d^KXffeStf 
^u?OJb^§§D%.d% 5 25A^D^2g^p 
cjEfeaoi Hadn^urKfn^ci^K^^ 

. LSffnlf LUCs^T (E^Ayc^f 
L2pjn UiJ&d^UjL^ 

yuuP Ljjac<lS|DM5[ !f LJIflBf 6^ YIQfcdUt dz 
fu$DkYu E®(o|U)d^|6BLM dB0Ulf 2 J z!J 
+ulLrPAQ2ffun!j : Yl#n SDky^Wd|2J^A| 
L(idaaHfYuDfcf«rtdi2(pi Uil^^^LfcyAlJ 
Lpd$$zD&*f Ofe) || !HLft6&A fnj]!JA KpAf 
2 dCu^ftf ydjm Ulal^j I2pi IU&PK U Ktift# 
McLagan ( 1 996) G6u fyolllMzT Kf+<332 + hoQf d£ 
+uT Ctf L2fpuri UB0dp3| kfl? EC /DC L^Cp5dO< 
Lfid& EC LJ>fpij IjfljlJPItf L^O^^UId^io 
yuuP L££|al& 2 ®j£i|Cghftf Cffii! +cffi!f ICfljqfAf 
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|| !tu!A CacOT d# I2ffr# KCEldiJI^o DC 

Ltidihul 191| uSd&hj^oL^nol^W U#d#JE 
LpceKiToU SPtfT lgd£lM|Efe|aft ISflEnlf IC#dz 
,teLpt6LPiCn6(M2f|hfictf tgfni/u^d^o 



Kprmajoiqiz 

'tfimTja&i 

(ft &5l2|Eu au of LSInOrffi ufeuf Lfe 

(^piNpSu^okl uE3u<^| lEfiipLjiulAdl p&if 
UJ^d^uamcffill^alfaMI Igapfon^Uf 
UK^iae^i# lpiit mCic(Ma^#y+ CBLgEnlf 
uwidf ||uiBgpg6Bia^i|I ai!| 52 |Afcu 
yutfAI H?ia<(M2f(h*o(glpUII0iyLr3B* , f to 


yuu AJ^!J UJ^zyir ACHcayjeqLF iM 
|| u BECcBblt II Apt LflnypJESol#: Dfl 03&f 

D@|A LJH$f ICl^pdi|Bi^pLplMjoU (fijSiiWKeif 
tifej&ftad Haaepjfip^i/iEppAioRf d^I az 
I uEjuT uhSffiSfl$diattXt+3$yDOB'igfnlj" 

tuariMj IC(u<aiJ|LpiaB!| LjSlilS (DGtjoU 0k 
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ffiudj0McSOif Kfc®i#ir zhi a$|^A 
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lJ/^<#IRjNjLJBj£ i^^a/L^tcMtShu 

ydiit 0u5IC(^|Lrzh((ATACggUt^ r nf 

. t^f ytr AJiCla&ny II Ifipu'A 
fm »SLpt jqfijnBEgtsKD*! gat. 

(ud^c^ff yo)a#C6£ Q?!fYtj5|!/+dDli$} HZ 
Yd(ulTOu52uUJfip2bi3«u I E$pANj 
truSff || BZf^AiiEpjf C6(S3 t|ltt#l2|puf 
6j5(birf^K'<BEl liadlD^pi aqdi$fUf 
£ JffilT'RJl Haft(f'Dg;h|Bca<ycgK'U^dz 
£ JCfP!/I BZSj^ Lp^TJffiZE^+ailf 
.t£Da^ta^iif 

LJbicflr Cferjja ufPf :I autyfxRpfi'ftif • 
GlcM/AtaE^O!| KXftjf ap 'C$Wf 

yudf pCu|Zl HZp^Lf a#n [JEA 
Ou5<$uhftr|S.Mfflli|o|f larthQr LjJJaAp# 
ouBtuisafAiiDucaxtf sa«< 

Qptf I !gyT A4f 2 frflBJajft !<&f LJlf Bfif 
LJUBudj'l uHZTpIDil£feiin.<^|aflbl® : 
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<®(3 4£Wf LPpl CS*; 

Ou538tffi0l ao$|| SfiLffu! 
t«Jt<$ If KPu^dfyD C6<$X$feDMi|a< 
L02! IpBDWftHJtf LJB||!HCftf CRiilHn!/ 

ic(*Haa#apiLpNjYt (e9£^lam dz 

2 c^affilBnfuftjzSuGtD LJjZ Ifjfri!/ ycBf 
.tqft l/C^lpa! Idfijf KP®#, 
l#rf Lfi hBflSjf^qp 2K«NJ|p. IJHD3 

(urij S u| 00 Lj lod^olf 2 J*£wf O6yc®0acl| 
[Msd#® YM !fift ifffllr#<BgrAI3i, <&0± 
LJitdzDa_jfiJ!(^f Bpf apa IgKl^lf 

laurrhCf Lifer L13ucl|Ajd#agc@LMA!J 

!C(^^r^a5(QFzif^4CP^*cMfA+aiSKo!f 

I ig^ajItLep/taisa^^tnKS^^!/ 

.Cd^olJycBfl^fet# 

fp+$ <$ jf +5 Epa^Pc LfrijDdDE^flrfNMqp. 
y^LJf IfgfeAti^CBJiSfn 0^dfBd|[!tef5 

Ljj ^dzyAj oftf jl^SljyL) (^Entrepreneurship 
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tod# y$3f (ajJkJzO^ Ljdi 0ffj IBcffiZ 

I d (MpT'FT L^RCfhCBtT (fif K(2feTd| 
Ou 5 ffl^(uc 03 ^ (Si ®/Widd&t 0 OWU |5 
.ti<gjfic<aserc£LjB ycBf 


ihraRfflgRfniuflryjEi Jpapppc 


l2fifuffA5&it If aAjp($(uT fj*jf K3S^#ydB< 
ai^ia yu&fif 2puT d& (f<&!JA ufej) l<p£ (jflf 
KP@i#[MpLjfi..a2P(jf Kja^LffiSifeApf 
I uH^Rd#,y(^tJ^I<naua^t$!flit!f 
IpbiffiA (DJKf f(£ Ijtjf AjLJjSjftjf :6BMiBd|6(qLj 

qia/Aq&f yt A#,Gi$fl[ y uq+ tafafth&Af 
.taeaf ia$d8z 


:l UaMTISJEN^ 

(^EEiT tuodliy^ulf Liid$$af IcCMtHgh) 
<urf#uWL#Ufi^!f(Sij^iad#I H 2 #a^AD 
I u!Qtug&!fAD2^| !fl E3E0f2efatf LflfAofc 
tQJt Service Economy Ccppif ptf IffifAjLyAjf 
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LJjd$uMK'|l^f:B!Aiib^|fPf (ft/t <M0+5<fD 
+$uT r£t ICI^UP!/ 3«p4uaJ9p I IgyAflf 

(bidffiiNgA Uffllf CUP 5$ol<C6+cH£d|C6igEi| 
2T dpiz+o<$ |fYtSpOJlgy+T CSD^jWjLNo 
yu^fiao!/ 5 Ofi# (ffl^ UJLfajfA KPfi^A I 
tuffiot^£lfui#(t^ : S2Tt|a^CI2^hi|t|arjz 
Ou^tu^SJIK^arilLtliptCrl H^cBfAtoPn^A 
.yAPf||[fiSp& 

PuT Wf I uEE#aff IBfelf f#fil Hzpf f(!A 
(uonAIAI^K'Ugdfct f^!| yJ$J 2ACKf || 

C6CKzd| L&# +aiapBA-|jtt IO(£ HJf 

i PudlLfu^a^urlpLtida^Eflhianftfyft^ 

Dove (1999) and Neef Ljjdi/U^ PtUAIJDIOSf AD 
yAuoftfjftuNjyJdi BZj&tkaqw&i LJBTO1999) 
Uludj}!j)+uEltto£3|d!f tffifijj U" (flfjANjif pjf ff£f 
1 apg Idri^f IpffiA OW !(ffl)E3p!| Iddir IpaA 
.tSal|t!(^AtPllft!(£K)Z 
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fuW+«e!f ia$dB0^yA)(f jWjy^iPIT LA 
KffiaSlIf CSydf Kdfffliit at SS-cBf ICUtjdiJJz 
pudzRU +!<fifef LJliSflLj !#f+n2P<^l2ife+a|3’!f 
fudzfe(udKf(hdi y^a/l20dii 4d#i!f<SjgfpI HZ 
.+ffiHA+atjftfK]gf|!fT HZ 

t fogOBy^Pfeg L£ 

U)ua(G£j £\$&T PpUT 0k&$xBf I3M Or Y^P Ljjz 
I Igf&lfOOPytfokl HZ2pft+G^K^+atf$ 
yu* AjN jCuU^ljf$uTh^ K?f^2A(^A[ |d$iiDB2ytfA 
Ou52uT(Bb^+Thid^d|l EZLSpf 

.l&J^OOHJH BZ^ok 
COP" Lpceed \A +&TT$+adf 2®|k6B(^ 

2uOP OBC^ RtBc^ynaf ($B|| 2CfoU O^+ddf 
Human development of not engendered is 11 
JNt^hdieed Bi iSTHfilGd^f 2 gB|$ Endangered 



naud# ic|gfupcii5a&t Of cfp'cfl! aqf &p<& 

yfc&IJ pfljfif Aif OBD^u! yffc) LJliTOftcA 
L^O dC ya^4f|ll>a€E!f L$SB$Lii$j$&5 C6tBd# 

ll uB2udn(tft tupfif 2 t Ly;a^Da_t6CLM if 
tuMf 06113d# K(^di|fRLpqai#Lf4Slip0g 
($(uT I# f^dJCofpTB#, tiff flfif 

i 'D0u5duT Uf ytf A‘ LPfceee) ffe ftdA 1M dz 
3&TIA'yd£|d#jWjAJ|i3«CRapd2!^d2H06ydE|dz 
CKudfeLfidK dC Lfidf|ELp !gt$f oLf2ptf d# 

r pSi Mjf auiijf 06 || atfot awf ljpb^cslM !f 

au$|B tuari^f LfulB^d^litl^oEd Ojjftjhil^tfclz 
.(ceed UfuofcfCJg! qSftjMd^Uffin^tadf 
tfflj™fpBfAfflaer JEff^yfflaai^!/ IJNjyflifc 

,p$r|lf Lf|!/Ca4lf yqiadfCrP CNSjf 

yucBfsAl I u!glBc#i^+iyj£Uouc£LfJ& 
2Tztf K^ftjff yCrP+L>OoEltp^ KfSzlZ[d£ 
pffiRLJLJdfLp^WjLpz^P/hM.^'zlf L£|!f Lfiz 
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ycSna/s$fc+fU-iWsA. 

•t«t gfeijf y&p iM Cf z 3-1 !q 
6u5ljaj<# fur#fethUl LJrtj^ IWuotdl tj bfe 
tuHiJ CBdftltijCfS &W2Tdf^Wdif 2jtfiwf 
dCE I ulgceECtfy %c(J,d'LJ)fid|offY^!f 06 
ICudaz!/WcfcLiJa^UftfyiJa+aift.ceed 02% 
that LJCujIBZJb £6(1% dd;e) tafplf K$ff YtS|h3 
atahtf G6(%#(<tltuLKl^ <M#\ir(M£C6% dd’.e 

Kui# 2 ui«? KUqdacj^ydtcaiyo on gpuf 

.(ceed (tag) (% DC) t$Cf (f£f IC$f 
Ytbiqif 0u5IBd| fr#fetfU-W3Si ®Ooud| LJ1& 
YtucpCBc^ifcfeirM-^hicpStyo dcffi) ca^oij 
LJBC^tf AJS KU(qdafpi0i(gfe(% cRc) yC^LJf 
<ufipCiS|pjf K'Uqd#06taeE!| ©dBafUf frttof 
dd;q ta&fA(% cm,e) I ut a/ igpuf y^dfcLtf 

Ou».(%dc,E) igpjf K(&tdfcyp(fii^% 
06tiaai iiad|t^j<^alfDici|tae2!| Kps6f t!4p 
L0®»u<#pZ a^Ljt^o dE,e tipaftjf K@ 2 fl| 



OBlieeE [$ KjSfcAf || EfeL^I 
LfiZ IfPJ+K^+fUWS'o <3E,e IfP/tHif IBdf 
.(cCE :ceeeljte)+®!fl J.j 

6u5tud^2J5^C6tia#||OT*iy-i-P@l* 

y|ZK!j 2 <^2J^I|^j&(B^di.JBQ2d|d^R 
tliit UfSfifafcB ra#fpawCI3ap<S;fe}2 frt<#Lflz 
IBud| fnf&a+® a«£T d£$aM If 32 CKe^U 
y(feLparlo|| !t^ IJd^fAlq.fl/igfUf2J?fiA06 
I uB^rfffeL0^h#Ja#tf IC$S|!fI H2Bd# 
.IdifAtaiSMf Kxasilf OBycBf 

:(f«£UN» K4^d»m5l^ geK 

Aj NjCo^.4 dSEff LP£L0nJ$tf PpUf 
0u5l2Su!f Kft+ud£e!f y#tf LP$W II (Efjlj2 A2zdz 
U" zHfaf) 2$foL£> 06Uigtf +T U&SJf K$Sf 
Kffe% CEL^JWja f[f|!A 8pi|«ThK^2PQf 
Lpdipftu! 4d£eff y2fjf L0\yc#:t #0 \SPdJ I !g 
yu|ft^LpCuz(K3f Lfli# ty#tf || BZ3HU K£dl| 
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yyepuif I u!gia®ff4«n$IC(@fKjnfuHpL}Ji!(Sf 

Kjn 

+od&r igKfeffyiSqf LjWKSfyPE63(400 KfEBIA 

Bzlfy^n iia&if Lppyhy^Q! Wt£nfa-[s$ 

D&B| y(undfiu 5 tT (tf YT d£)|LjJz 

fuWy<ftj<tf£|l ltd aW ftAileu^aT#, 

tffljTOft!(fe)^d#taee!|LJflB@ !glC8i&!f LJJz 
lj(£irf @ul*.yc£L£l otlf D3jfe(ilWetft|S 06 
f uP&LdSlMfiiKflfef LJi»:I !g4(Kz!fyyfija*dz 
Ou Rf KUeji# LPffli! || (BfjljLTOtifPf + !<&f Bjb 
.4 dfiEl/t !<3$ KPB (^Byd|fe 

:(laflPiN* liQffl (jlDStf 

ydf K'UqdiCcatf IB# LJlJJgtf !J ff^Jf [@d 
LJB giiEauT p 054^1 p&f aeffiBICp6 

tycBf LpdztB# y£Pf> LJSaoCtSz!/ q&fibfdS# 
ydt(tLfu|!J : 4^i.jCB1Ehi pS&lycBDftaffiyhu 

.2TZ 
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LjjZ Y($DZE& &L# yhJ^caDE|5(Biji^P LJ60& 
Glu$^+ul^d2 ul2^A[ off 0B(^cfiaiiacl|5^|a 
\b($&TW\($($) +3KESl(^flfY!Sl 05++2Cfd^ 

\ u Bj3ugq4jaffl !f IC2pT m?d2^T!/ y(qd££ 
uukDffi$ic& IBdl a^SL£ 2teK cEeD G$ 'IC® 
($ul? ceCE G$ Lpd|nad£y£P£) || !t* 
l Otyaioi Ktim 'l igftaf 1 + BpigB hlfDaCtlD 
.(ceee tydj) 'WpqpRlR&zJLf) 
5Aj 1! naud|UMjP LIBSS^CoteLr/A^jCflt^ 
i£ouT|hIdL^^z 

Ljjd§ Ulact^DMja^)OSAcI EZBd£ KjgfcX *zo(oig 
:ONj® nad|(^yc^O(^+$(f Iffif KUeidlGflp 
d^TIJAtMjf • 

.LjS^JASpaA+o^lj 1 • 
.+®fife)Ur KCCE^^Y^p • 
.+®^UfA+®T!|K'(fi3 3 !J • 
dS®Aty(&!jA+ • 
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f+OETIJ • 
.a$33A+ a# . 

hpMRPWKffWJEi jpaqBRfiip 

2£fi) D^lj kAj oLj^T^cilllAj akOfelJ GXzjf frffo 
Ijfrtufflf S^OBO^Pf R£jf 
AfljraflM as+BtijLTadiG^A^iWjy^iM 
I u GS2Alr !(^dzoU OcfJ’lf fiCf liiCSlJCfl# 5 Qotik 
ac^ UfI +30M Kp^ Uf 

lOeftPIJ (^^52^50^+^11^ KX@f 05 
+qj13® ^udriia^P/GE^fCffira Vt+ T EZL2f}!jA 
.tflMf lag^Gjpzracf Gkap$ qJQf 
ICUfindfed^Ml 2#2k + Hif f0d| IjCqPf LJP£ 
052f2|^ Uf 0j 51 oo LJlJ=dzii) odSfaljA+dz!f 2 Jlfiflf 
LP|| uT Ljjdfeyfcf yr|Uf 051 dA2o[ I!/ ynQf 
yuU 05(Ju! +b8D0| 2 2(ad^ ICf2(BpEad||| ufcjz 
Klted&f Ljjdz Aj|o2 \ 'OfPlf pf PpUf' KX&dz 
I HZBd|^(^6f)A0(rtif Kj2l^f OSO^al^ 
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I2unrlj) 6u|£f6(qU/JWjy^4o(< 
.(y<®f KlKqdfW QW LpgLflo 


WaRWPKHWfi paqBftf 


I30#tciaj ICpDCSpcfDCNjtfi^ KjS^dfy/dz 
tulSOJ OuNjha^JfJjiBeSl IBd£2ffi(Aftif HZ 
tgffiii Y«nf «#aif (^EfEizoCff i2&t#s apf» 
+ul4diu5$6u5Lffi&LM BSWSCiBfi) ffllfjCS 
fu«$A ICfpbiz!^ IJWjLjjipfdfo 

yuP(fiyAti!l|a^ || Ap|^yAtd||| ApjBffpofcOftf 
|| H3^^o(AiiKft|cl| 

,ydiqdjyp|f>+:jBB| 

fu^ofeCSD^Rta^ IC)3@cl| LP IJp (&Xr I* 

. ydq<# C6@S5jf LMf3Jcft^aipf y j^pqif 

tauTPTlJ S/fe# IT zh£r1pfeLpcaiU| Ljdi®0?; 
[piZ+ur|<8-j| ult&IJSl&f I 3-j !gLJMyj; @85Jf L^a) 
I !glpt#tf +S& B^PnSLjaDUICC^J || IBZ I# 
tuae^itus^sffftrayQcijya^l aaiffisK^ 
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+u©acf>yaitf£C6liad#+lsel H2d«fG6<SLr^ 

ft aP apfeUfpUjaf IIWjLJE? 

LTLJtfiKU^If LPfiSf I gtjKCfe!/ 0£lj| 

Oti Lj# 5 A$A C('c0D5£fjbl CfefeLPLJceffldJLPpnLj 
Lp4cB u nag£Ri . Ctel#(Sj^> L*12fth£fc|D 

tauIPTl 

I^Jjgaa^l GEpfALfloLJ a^jWKPBglBdl 

.ts^ 

pOunAOBIC^ ydidffeljl^ N0M 

$z!(£lM$2p L^ liad$yn2!J L^a^bYJ?T 

uaUHfHBTsgpigB^^ +zk+d£g!f KC^jaUf Lflz 
JoDBteT^D^UEA^^U^ !||tfqOT 

I (Babin and Boles, 1998) |itf£UtIM)IZ|ft 

I uHMt^)T Ajlo6Liad#vyn2!f LflnYjer !JLJE2TC 
YJBuT !J I ulgfSuu U(^jli#QL^U OS^Lftdz 
UL^eu^ L#\*c$f ledOJ +oC'PTjf L£ J\Kfl| 

(bd^yfer S/JRsljODfA.JLT zh#0(<L^dz+cMl5[ b& 
.(d/cc y^n) aa^jz 
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tfd^pcqffuciejNJUE uKH(c ICC) iNJM 


wmzm&Q 

UW&DfWfcQ | 

|||||a» ■: ft «B|| 

JBjff 1 ' : --T < iftcj 1 *.~ 13i ■ i f rt3 

f t# l>): 


^ooLjijj+ce+uaiEEif K]g&®p§# l& 

Obiheuf ICft+ucKgf+ui${5tf KJSuQfdl MpHATjhu 
ONjiqajfcifii EiMp-iiSijiaif nacffi&rjfytK dfc 
MLiic^iinaudfoeaa igciffijydzid^iax^ 
2 (tU^ii^lOJlqdz 

Ljd$q®!J=+dtf +apppqzlf yurp OM Hi| Erf 
D&BfyonuTOdu&ifl HZ©|!fl !gtd^!f^n(|!f 
2T<Bb| Ija^pA OSS} tddSp j|S|<l& ijflpldi^ho^ziyf 
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ffiaf tuaifldauaiabj Lpgicipiiaif t fagOB 

.<®faajr2D 

0u5lf80dipa ||(®jLH^cl|jWjC6l»ucl|L^ 
PulZ+Xj^y&P raasfyq|3d2 IffiafeyCiaj fPD 
DfiBSf yuq|2dfst Cfljf+HuLJj3jau6|| !S(= lMr<e£ 
(^E$6!RLJ(<Difci£flt^VtLidPi KIS^t3KI| 
cat <£if 2 fu rij fii kdj !t+ lias^f Lpp_r zh£s 
Ou5Cffii|h£ U Eg tfflSapSr T E^AC o!f AMjC^li|>Z 
LtiZ<ajit3!jt dmatyKc^Tymmf&rysW 
. (fjjSfpyd^t (tfpycBf S4 06JJU L$dz 
irtug^ji !gLiadJD0B|^ia|[*#JWjaP?|A 
jty Njotia .taeE!/ y^fif d^L^$p!| L#iioit t ijug 
cffiitij +fUi-ju* #>!fjT igaSf^ afin<y<q<# 
<H,E i ulgceEC Dg 06% ed;E IJifife!/ LJMfCB 
DgZ % <3D I u !gLT §Vi LP/j M Seed □£ 06% 
BfuZUf LTUUOUOII . (UNESCO, 1995) D&C 
^ptu3EEIJGB0(|yug(aizKpcl#l (Eg! tac&fUf 
(W[ 15 Kfja (bldf .ceec A ceed CeGf LjWOpbr k 
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%d§ Lpdi^|IMf y 0 fadzLPd|t (Eg! toPfcd 
.(ceee ceec B$%Ed'l GEfceed Hi 

ttuftLjpuffi Ou52cf d#MLp^.(&Xrl* 
e@<i H^adpy*^^|Q0f yqfSdfct (ttjf 
iud20| lBd| |6r|A UP| T u5. tai| W !gl2U9 
(BjSfuplpaAt0d|t$A-J EOT^ThliN£624 
ip& I igtsEf uguffliis qfti a$$n yon tjngT az 
yucKfAtaut <$ [ft ttflf fjjjf yttfciMMjfctB#CEA 

iiiat Of aagytofdfi itya&jfttfc CBd^dir az 

Lftft Ipi P->cfi 0 |tBd|y«z 2 45 || !t(y* 5 M 
.+<£ffLf (Etpfi^tT. a£fi HfeppidSZ lS$dz 


:Glass Ceiling KiyEI|££ % LE 

I IffHWRfl mm ®ENjidn<^!| 2 ft Cngjoc 16 
M3fx.CJ*Mf HpjEJ TjagnmpcW!d» SN» 
2uq; ar#a c4 yaiwjfMapi a»i jm* 

06W 05(^52 P? ia$#(Ejp£l^< , tni^"i^3dz 
Korac - Kakabadse & Kouzman,) <urp£y(ur|dz 
KJPuzffA H 6 |!fAydi|d| laULjLpOrfSif L 0 z (1997 
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Off 4$ (fIf Kt^srif Ljkfiyd# AjLIfJtf If 

.(ceee U04T3J) tB# 6 ^ 14*4 HSSfc 
CEtBcf 4l£gj2 ufPfl IgCSEta^J I ipTIA 
tu«ftLfVT(®I !g<H^4!<gA4cHd&!^gKf4!<g 
IC^Lihijjdi !AJf yq|ad#C5U|Adler, 1999) <&$. 
Yulifl LJjdauEfl ipfcf tBcf fnklq^lf l(artf 
□Soil I HBjfT dcji UajOKf KM!/ 

4u$ffUf K'G^Ri't d| CEfBgSklSivflSOI^ 4 !ATj !f Z ^tp 


tyd£|d# K<apkLWKtij YJHT KfilBd|2^n<(SSA 
4uZ%Jffld£i5iiDLiTFnj : <unj>A0 foggfpLflA 
acSnUjf i usa#af Lft>r saiMffiz 

Ou 5tBu d|au (M^|Ejd\ljLj42^TP/hX95L4A| [jptf A3 
KUefef Ipa I IgLJobOf LT zh€6i pffifp<$gy<qdz 
l2d|dr|<#C6Ul$£fI HZ^frqEA[i6®|f#Z 
CBudfOulMlfiizil? L0jCf LT *Caii!A1iha2F , D 
.<^L^loAa^L0i^6<$|fe<I$ Ujz 
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</<gjd$ Ckfz\m$ tS^ff Liy^f LjcStdi tj I* 
06liacl| CM^IhMdifUf 5« ydfhyfcf C6S Of 
[|S Ljjffl<#a$<f|5(i^af || IBZodi LflicKfi+NBdz 
6u5J&|0 LfliC^&nf (^EDelyu^/l HZsijSfp 
.yhBLJJS^u'fl^ycHf 

Cil0d|l B2Cue5dfta?ft : ^!j : [Mp.tlijlB|| !l$ 
tun* (Sii^i&^H^^ta^ufLeufONj 
I u& Lfid^lf L#>(^ilj lAJftnSpKgiyaLjita^ 
tu$|EUfYuT($#aAjlAK:(a^d#y<H<r 12228!/ 

A@H£ 

f eu^f+c<4fL3feur hbCpETp^ L3*t= 

GiuSp/ toif ytejd&yptf# $j!^> FP« EB# D® 
i^itA(tfjijLj^i]q5yna(Sa8(<icf|2 (fifiajif LjBg 
ytgT y^di IgLfl® Qclf KfifcBf K|)S$dJ Lfliip^ 

YQCuUUTI uH2_rtf2f|ALrt^ L£ IcCaffti^glf 

yuhBLtidiafflt K(ul^?y|:TOB||!P(Zfzlqf|A 
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